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CONTACT US
SSAFA, the Armed Forces charity,  
Queen Elizabeth House,  
4 St. Dunstan’s Hill,  
London EC3R 8AD 

Tel: 020 7403 8783

Email: supporter@ssafa.org.uk 

ssafa.org.uk

FUNDRAISING PROMISE
 We commit to high standards

 We are clear, honest and open

 We are respectful

 We are fair and reasonable

 We are accountable and responsible
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THANK YOU

 However, it turned out to be a 
challenging time for our our nation 
and around the world. With so 
many who have suffered and  
are still suffering from ill health, 
bereavement, financial hardship 
and so much more - our  
thoughts are still with them and  
their families. 

In April this year, we launched an 
Emergency Response Fund appeal 
to help us face the challenges 
brought about by Covid-19.  
Thank you so much to everyone 
who generously donated to this 
and other appeals, or took part in 
our SSAFA virtual events during 
the lockdown period. Your support 
has made a huge difference – 
Forces families who turned to us 

for help did not go to bed hungry, 
UK veterans were not evicted  
from their homes because of rent  
arrears and grieving families  
were comforted. 

We are also indebted to our 
amazing volunteers for the 
fantastic work in their local 
communities; they delivered help 
when it was most needed and 
continue to do so. You can read 
about some of their experiences  
on Page 6.

Our heartful thanks to everyone 
who has helped to ensure that  
our services are available and  
accessible to our Armed Forces  
community. You are all truly  
exceptional supporters!

In June, we were greatly saddened by the death of our 
much loved SSAFA Ambassador, Dame Vera Lynn. 

Dame Vera devoted much of her 
life to supporting the Armed Forces 
community. During the Second 
World War, her musical 
performances for the troops lifted 
the spirits of our serving Forces - 
and she was widely referred to  
as the "Forces' Sweetheart". She 
toured Egypt and India with the 
Entertainment National Services 
Association, after which she 
travelled with the British Army to 
Burma. Her presence provided hope 
and reassurance during this very 
dark time.

On 8 May 2020, aged 103, she was 
gladdened to hear the country 
come together for VE Day 75. Iconic 
footage of her rendition of ‘We’ll 
meet again’ was combined with a 
powerful duet with Katherine 
Jenkins as part of a unique concert 

What a year 2020 has been! At the start of this new decade,  
many of us were filled with optimism. 

broadcast from Royal Albert Hall.
During her lifetime, she publicly 

supported our charity and we will all 
deeply miss her. We were always 
humbled by her dedication and her 
active role in supporting our service 
men and women, veterans and their 
families whilst promoting our work. 
During the 70th anniversary of VE 
Day, Dame Vera reminisced;  
“I remember SSAFA from the 
Second World War – they were 
there helping so many of our boys 
when they returned home. I believe 
it is our duty to care for all of the  
people who serve and have served  
our country.”  
Thank you, Dame Vera, for 
everything you did for our country 
and the Forces community.  
We will miss you.
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GOODBYE 
DAME VERA
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Twenty-six-year-old 
George McKenzie 
served for five years 
with The Royal Electrical 
and Mechanical 
Engineers (REME) as a 
Craftsman. He left the 
Forces after he was 
diagnosed with 
depression and anxiety. 
He was also in debt as 
he struggled to manage 
his finances. 

Overwhelmed by his 
circumstances, he was 
at risk of being  

made homeless.
As George recalls:  

“To mask the stress I 
drank, and as the debt 
increased the drinking 
did too. Things began 
to spiral out of control. 
My mood deteriorated 
and I didn’t know how 
to handle it. Although  
I was living with my 
grandparents and had 
a job, I owed more 
than I earned each 
month. I buried my 
head in the sand and 

tried to forget about it, 
until it crept up on me”.
“Things took a turn for 
the worse when 
bailiffs showed up at 
my grandparents’ 
house. It put them 
under so much stress 
that I was asked to 
leave. I moved to a 
shared house. I felt so 
low that I rarely went 
out, couldn’t bring 
myself to keep clean 
and barely ate. I just 
sat and drank.”  

 
George built up rent 
arrears and faced 
eviction when,
George’s grandparents 
came to his rescue by  
giving him SSAFA's 
Forcesline telephone 
number. “It took me a 
long time to pick up the 
phone and ask for help. 
I remember sitting for 
hours wondering if I 
could or should do it. 
Pride was my barrier. 
Being an ex-soldier,  
I didn’t want to admit  
I needed help. 
Eventually I dialled 
the number. It was 
terrifying. I was asking 
people I had never 
met for help with 
something deeply 
personal. They were 
very welcoming, 
non-judgemental and 
knew how to speak  
to someone like me.  
The questions were 
tough to answer at 
times, but I knew it 
was necessary to  
get help.”  

Forcesline put 
George in touch with 
one of our local 
volunteer caseworkers, 
Derek, to formulate a 
plan to guide him out 
of the crisis. 

“Derek took me to 
the foodbank and 
arranged for me to 
receive financial advice 

Last year, SSAFA’s Forcesline, took 
29,930 calls for help; – either by  
phone, email or through our new live  
webchat platform. ssafa.org.uk/forcesline

from a specialist 
organisation, to get  
out of the ‘blackhole’  
I was in.” 

The advice and 
support George 
received helped him to 
make a fresh start in 
life. Since being 
supported by SSAFA, 
he has given up 
alcohol, moved into  

a three-bedroom  
home of his own,  
met his fiancée and  
recently welcomed  
a daughter. 

“18-months-ago, 
things were at the 
worst they have ever 
been. If it wasn’t for 
Derek and for SSAFA  
I wouldn’t have what  
I have today.”

“Calling SSAFA was 

my wake-up call.” 

“It took me a long time to pick up the phone and ask
for help. This, and making the decision to change my 

life, were the hardest things I have ever done.” 

A LIFE 
SAVING CALL

George (right)  
and Derek, SSAFA's 

volunteer caseworker. 
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In April, we launched the Emergency 
Response Fund (ERF) appeal to 
raise vital donations to support our 
own front-line services. It was 
paramount that we could continue 
to provide vital practical, emotional 
and financial support  
to serving men and women (both 
regulars and reserves), veterans  
and their families at this time of  
national crisis. 

As businesses closed their doors 
during lockdown, key fundraising 
events and activities were cancelled 
too. This impacted on our ability to 
raise enough income to meet the 
needs of our beneficiaries. 

We are so grateful to everyone 
who continues to help during this 
critical time. Last year, more than 

THANK YOU 
FOR SUPPORTING OUR 
FRONTLINE SERVICES

SSAFA’S FRONT-LINE SERVICES INCLUDE:  

Emergency Fund: providing emergency funds to individuals to help meet 
basic living needs such as paying bills for essential services, food vouchers  
and paying rent. 
Forcesline: free, confidential telephone, email helpline and live webchat 
platform that provides vital support for the Armed Forces community.
Mentoring: providing personalised mentoring support for those wounded, 
injured and sick service leavers, as well as those struggling to transition to 
civilian life.

85,000 people were supported by 
SSAFA during times of personal 
crisis. In 2020, without your help,  
we would have had to turn away 
some individuals who call on our 
help. Thanks to you, this has not 
been the case.

You have all made a huge 
difference - from Jacqueline and 
Martin who play the SSAFA Weekly 
Lottery to Bernard who called in  
to donate, who share their stories on 
pages 10 and 15. We would also like 
to express our appreciation to our 
regional network of SSAFA 
volunteer-led branches, who also 
have contributed to help this fund.

Other generous supporters 
included Boeing UK, Amey Plc, 
Ferrovial, Northrop Grumman UK, 
Lloyd's Patriotic Fund, Wiltshire 
Farm Foods and Army Central Fund. 
Our special thanks to you all. 

Tony is still haunted  
by Complex Post 
Traumatic Stress 
Disorder (PTSD), he 
struggles to hold 
down a job due to his 
condition and life is a 
constant battle. 

Tony was a young 
boy when the Troubles 
in Northern Ireland 
officially started and, at 
the age of 13, he 
witnessed horrific 
violence. 

A decade later, at the 
height of The Troubles 
in the 80’s, Tony was 
deployed as a soldier in 
Belfast and the border 
areas. Unlike British 
troops who stayed in 
barracks, Tony and 
others in the UDR had 
to go back to their 
homes every night.

Tony lived in constant 
fear of his life and says: 
“I slept with a handgun 
under my pillow. It was 
permanently cocked.” 

LIFE AFTER 
COMBAT

To this day, that fear 
has not left him. 

His wife received 
death threats, and 
because of the 
constant anxiety under 
which they lived, their 
relationship became 
strained. It became  
so bad that Tony 
attempted to take his 
own life.

Tony took the 
difficult decision to 
leave the Forces and, 
after his marriage fell 
apart, he moved to 
England. He hasn’t 
seen his two children 
and ex-wife since. 

Tony went on to 
rebuild his life and start 
a new family. He was 
unable to work due to 
Complex PTSD and 
couldn’t support his 
wife who had become 
the main breadwinner. 
It was just before 
Christmas and the 
family were really 

struggling. This is  
when he reached out  
to SSAFA for help. 

As he explains:  
“I was in a crisis. 
Believe me on that. 
SSAFA came and said 
they will see what they 
can do for me. They 
kept in contact with me 
every week. I didn’t 
even have to ring. They 
helped secure £600 to 
help me and my family 
with the bills. The 
kindness and respect 
they showed me was 
second to none, and I 
mean that.”

The money was given 
to the family in the form 
of food vouchers and 
cards for the gas and 
electric meters. 

*His name has been 
changed to protect  
his identity.

Tony*, a former soldier in the Ulster Defence Regiment 
(UDR), faced two attempts on his life and constant death 
threats whilst serving in Northern Ireland in the 1980s.

“I slept with a handgun
under my pillow.

 It was permanently cocked.”
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“During the Covid-19 
pandemic,I continued 
to carry out my SSAFA 
volunteer case duties. 
However, I had to work 
from home because I 
have a pre-existing  
heart condition. 

“I am also an NHS 
Assistant Pharmacy 
Technical Officer, 
 so I supported my 
colleagues from  
home too.”

Richard Martin, a 
Royal Navy veteran, 
has been a caseworker 
for four years: “My 
service history gives 
me a good insight to 
do what I do for 

“Life as a caseworker 
can be challenging at 
the best of times, but 
with the virus it was 
more so. With 
lockdown, we had  
to adjust how we  
supported our Armed 
Forces community  
very quickly. 

“In normal 
circumstances, I 
arrange to visit people 
in their own home,  
or they come to the 
SSAFA Southend 
Veterans Club on a 
Thursday. We sit down 
and discuss the 
problems, and then 
come up with solutions. 

SSAFA, and get 
people the support 
they need – but it’s  
not essential.

“Last year, I was put 
in touch with an 
ex-RAF policeman 
who had reached out 
to SSAFA. He wanted 
to come back to the 
UK with his 14-year-
old daughter and 
needed our help. The 
country they were 
living in has become 
increasingly volatile 
and they were 
concerned for their 
safety and welfare.”

This single ex-Forces 
father returned to the 
UK as the Covid-19 

crisis and pandemic 
had taken hold. On 
arrival, accessing 
statutory support for 
them was difficult due 
to the lockdown and 
impacted on their 
residency status. 

With Richard’s 
guidance and help,  
the family was finally 
approved for Universal 
Credit and child 
support as well as 
being able to access 
additional NHS 
support. A school place 
was secured for his 
daughter, and with the 
help of their local MP, 
they found a place  
to live. 

“My phone has never 
been busier. My lasting 
memory of lockdown is 
having to speak very 
loudly over the phone 
because the caller has 
a hearing difficulty. We 
discussed arranging for 
a stool sample to be 
collected from their 
house and then 
delivered to the GP. All 
the while, I hoped my 
neighbours weren’t 
listening too keenly to 
my very loud 
conversation!

“Becoming a SSAFA 
volunteer caseworker is 
the best thing I have 
ever done. Lockdown 
made the job tough, 

but I’m so glad we 
were able to adapt 
how we continued  
to give the help they 
needed ensuring no 
one was isolated; 
older veterans still  
got their groceries 
delivered and we  
were there to ensure 
that essential medical 
needs were met.”

The work of our 
volunteer caseworkers 
would not be possible 
without the help of 
people like you. Your 
support ensures 
caseworkers like 
Richard and Chel are 
given the required 
specialist training and 
can continue to reach 
as many people as 
possible, that  
need them.

Last year, our 
5,000 volunteers 
donated at least 
1.5 million hours  
of their time to 
provide direct 
practical, 
emotional and 
financial support 
within their  
local community.  
We are indebted 
to them for  
their vital 
contribution. 

VOLUNTEERING 
DURING THE 
PANDEMIC

VOLUNTEERING 
DURING THE 
PANDEMIC

RICHARD’S STORY: CHEL'S STORY: 

Chel, Volunteer  
Caseworker, SSAFA  

Southend Branch
Richard, Volunteer Divisional 

Secretary, SSAFA Clwyd Branch
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Every month,
Jacqueline travels  
from Scotland to 
Leicestershire to visit 
her ex-Forces fiancé, 
Martin, who was 
injured by a heavy 
goods by a heavy 
goods vehicle. During 
these visits, she stays 
at SSAFA Norton 
House, Stanford Hall,  
a home-from-home 
for military families 
visiting injured loved 
ones at the nearby 
Defence Medical 
Rehabilitation  
Centre (DMRC)  

When Lance Corporal 
Martin Tavendale was in 
an accident involving 
an HGV, his family and 
fiancée Jacqueline 
were told to prepare for 
the worst. But, despite 
horrific injuries, Martin 
pulled through and  
has been receiving 
specialist care  
ever since. 

“The accident 
happened on 1 
December 2018,” 
Martin explains, “I was 
based in Catterick.  

He had just been 
promoted from Private 
to Lance Corporal and 
was getting ready to 
finish up for Christmas 
leave. I was out 
celebrating and then, 
10 days later, I woke up 
in hospital.
“Whilst making my 
way back to Camp, a 
lorry ran over me, 
crushing my pelvis and 
rupturing my internal 
organs. 
“A friend heard the 
commotion. He ran 
over and started first 
aid, stemming the 
bleeding. His actions 
are a significant part  
of why I am still 
 here today.”

Martin was eventually 
taken to the DMRC to 
start rehabilitation. 
“For the first month I 
just lay in bed flat, I 
couldn’t move. But 
once the 
physiotherapy started, 
my mobility slowly 
improved. There was a 
good team around me 
who’d seen similar 
injuries before and 

Last year, 784 
personnel and family 
members stayed at 
Norton House, 
Stanford Hall whilst 
visiting their injured 
loved one at the 
nearby DMRC. Like 
Jacqueline and 
Martin, you too can 
help make a 
difference to those 
in need in our Armed 
Forces community. 
Play the SSAFA 
Lottery today.
ssafa.org.uk/lottery

knew how to handle  
the physical and  
mental challenges I  
was going through.”

For Martin, SSAFA’s 
Norton House, Stanford 
Hall has also been an 
essential part of his 
recovery. His friends  
and rest of the family 
stay there too when 
they visit him.  
Jacqueline says:  
“I think Stanford Hall is 
phenomenal. It’s nice 
to be around people 
that are experiencing 
similar situations to 
you. They’ve helped 
me so much, especially 
Michelle, the Housing 
Manager. She is the 
definition of a  
guardian angel”

Martin is still in 
rehabilitation but has 
improved so much he is 
now able to go home to 
visit. He is in a manual 
wheelchair and can 
move about more freely. 

Jacqueline and all  
of Martin’s family are  
now firm supporters  
of SSAFA.  
 

She explains.   
“I want to give a little 
something back to 
SSAFA for helping us 
through this,” 

Jacqueline and all of 
Martin’s family are now 
firm supporters of 
SSAFA. The couple 
also play the SSAFA 
Weekly Lottery to 
support others who 
need help. Martin is 
even taking on a push 
up challenge to raise 
money for SSAFA. 

back to SSAFA for helping us through this,” 

“I want to give a little somethingWHY WE PLAY THE 
SSAFA LOTTERY

Martin and 
Jacqueline
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Fancy reaching 
8,848m above sea 
level, the highest 
point on Earth, at an 
altitude where 
humans are not 
designed to survive 
and where aeroplanes 
cruise? Now you  
can complete this 
amazing challenge, 
without traveling 
5,000 miles  
to Kathmandu!

Can you take on the 
challenge of climbing 
the equivalent of 
Mount Everest in  

For information on this and other challenges you can take part in, 

visit our website ssafa.org.uk/challenge or  
email us fundraising@ssafa.org.uk 

12 weeks? To do this, 
climb a hill for your 
daily exercise or simply 
tackle the stairs in your 
house every day until 
you achieve 8,848m. 
Whilst that may seem 
an extreme feat that’s 
only 1,015 steps per 
day, every day over a 
12 week period.  
On completing the 
challenge, you will earn 
a huge amount of 
thanks and celebration 
from us all at  
SSAFA, as well as a  
unique medal!

If you would like to 
fundraise to support 
our Armed Forces 
community during 
your Mount Everest 
attempt, why not set 
up a Facebook 
fundraiser. All you 
need to do is select 
‘Create’ on your 
Facebook homepage, 
set up a fundraiser and 
choose SSAFA as your 
chosen charity. It is a 
great way to get, fit, 
get healthy and get 
involved in our 
challenge events.

men and women, veterans and their families in the years to come.
Your Will can help provide hope and support to vulnerable service

Your Will can provide you the comfort of knowing that the people 
who matter to you the most benefit from your life’s achievements. 
And when you add a charity you care about, like SSAFA, your Will 
becomes an incredibly powerful force for good. SSAFA has 
teamed up with two Will writing providers to offer you a free, 
no obligations Will writing service.  
WRITE YOUR WILL WITH MCCLURE SOLICITORS  
McClure Solicitors have the experience and expertise to help  
you write a Will if you don’t already have one, or to check that  
your current Will meets your needs as intended. And, of course,  
they will be happy to advise on the most appropriate way to add 
SSAFA to your Will if you would like to do so, although this is of 
course entirely at your discretion.
To take advantage of this offer,  
telephone McClure Solicitors on 0800 852 1999,  
or email contactus@mcclure-solicitors.co.uk  
(quoting ‘SSAFA’).  

MAKE YOUR WILL ONLINE  
We have partnered with Bequeathed, to provide an 
online will writing service. You can write your Will for free 
from the comfort of your home, or wherever else you may be, 
at a time that suits you. 

You will be led through a series of questions to help you get a  
Will that meets your requirements. During the process, you may 
be advised to consider taking expert legal advice. Should this 
be the case, a law firm will be recommended to you. 
 
Write your Will online by visiting our website  
ssafa.org.uk/legacy. 

YOUR WILL CAN BE
A FORCE FOR GOOD

TAKE ON A 
CHALLENGE 
HAVE YOU EVER DREAMT OF

CONQUERING MOUNT EVEREST? 
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WHAT DO OUR ARMED FORCES  
MEAN TO YOU?  
 

“My grandfather served as a 
Highlander in the First World War 
and my uncle served as a Sapper 
in the Second World War.

 “And I thank the British military 
for saving my father, who was a 
Polish orphan starved and 
brutalised by the Nazis in a labour 
camp during the Second  
World War.

“He was brought up by nuns 
and taken when Germany 
invaded, and he was used as a 
slave as a teenager. One day 
towards the end of the war, he 
woke up and the camp guards 
had gone, and eventually, after 
walking aimlessly through Europe 
he met some British soldiers. They 
took him in and encouraged him 
to go to Britain to join the Free 
Polish Army. These British soldiers 
contribution to the war effort and 
my father's determination is why I 
am here today. 

“It upsets me to know that some 
of the people who served our 
country suffer and have difficult 
lives, in difficult conditions.”

WHEN DID YOU FIRST COME  
ACROSS SSAFA? 
 

“I first heard about SSAFA 
through an NHS project I am 
involved in. I went away and  
did more research and began 
reading the supporter magazines. 

“I was really impressed by 
the work they were doing, 
helping our serving men and 
women and our veterans. I 
was encouraged, and I 
thought that maybe a small 
donation might help. I phoned 
up the SSAFA telephone 
number and spoke to a lovely 
man called Bill Grant. We 
chatted about how much I 
respect the military and about 
my family connection, and I 
told him how much I wanted 
to give. I have donated 
regularly since.”

DR BERNARD 
ROSPENDOWSKI, 
A RETIRED CHEMIST, TELLS US  
WHY HE SUPPORTS SSAFA.

SSAFA
SHOP 
Our new and exclusive range of 
sportswear, homewares, toys and 
accessories make great gift ideas  
for every member of the family.  
Profits from every purchase go 
towards our vital charitable work 
providing support to thousands 
of serving personnel, veterans, 
and their families.

Visit our online shop at  
ssafastore.org.uk 
Or call   
01227 811 615  
to order a free copy of our  
latest catalogue

PLEASE SCAN 
TO DONATE
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Supporting our Armed Forces since 1885.

Inspired by Captain Sir Thomas 
Moore, Imogen, a 10-year-old 
footballer, has urged people to 
help her reach 7.1 million  
keepy-uppies, one for each UK 
based, key worker.  
Imogen, from Cambridgeshire, is 
raising money for SSAFA and eight 
other charities. She has also already 
exceeded her original target of 
£1,300 and raised over £9,000 so 
far, drawing much attention from 
local and national press and even a 
retweet from Gary Lineker for her  
amazing efforts. 

Every day, Imogen manages 
about 6,000 - 8,000 keepy-uppies. 
Players from her local football club, 
Cambridge United, have already 
taken on the challenge.Imogen, 
trains with the club's youth 
development academy. 

KEEPY-UPPIES  
FOR A GOOD CAUSE

 "My original target was 200 
keepy-uppies a day and it was 
going to take me 97 years to do... 
but now I'm doing 2,000 a day,"  
Imogen said.

Her personal best is 824 in a row 
without dropping the ball, but she 
adds them all together to reach 
her daily target.

So how did Imogen come up 
with the magic number? The 
Institute for Fiscal Studies 
estimates that approximately 22% 
of all working-age people are 
employed in key worker 
occupations in the UK, "equating 
to 7.1 million adults across the UK".

"Covid-19 heroes"

On behalf of SSAFA we would like to say a 
massive and heartful thank you to Imogen. 
We are inspired by the amazing fundraising 
challenge you have taken on over the past 
few months. Keep it up Imogen! 

To support Imogen,  
visit ssafa.org.uk/imogen 


