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The Annual General Meeting and Summer are 
now well and truly over, and I look back on our 
SSAFA Annual Members Meeting last July with 
real pride. We recognised the cream of the Sir 
James Gildea Awards crop, with our SSAFA 
President HRH Prince Michael of Kent, 
presenting each of our Global Awards. We 
filmed the event for the first time, and you can 
now view this on SSAFAnet: ssaf.as/amm2019

You may have browsed our new website  
but if you haven’t you really should. We’ve 
consolidated the information available, 
reducing the original 1,200 pages down to 
250. This means the website is more in 
keeping with the digital age and the website’s 
statistics are revealing that users are finding it 
more accessible, resulting in more people 
finding what they need, which is all good 
news. In addition, the website is more secure, 
and it now facilitates digital payments. It is 
integrated with our fundraising database and 
we are gradually seeing the seamless linking  
of the branch microsites - I look forward to 
browsing through more and more of them as 
they come online. 

Since the last edition of Despatches in the 
Spring, we have collated all our data from 
2018, and this has provided us with 
information on how we are changing people’s 
lives. We helped over 82,000 people and 
sourced £13 million to support those in most 
need. Our tireless 5,655 volunteers 
completed 35,819 visits and cases, slightly 
fewer than previously but all reports indicate 
this is because they are more complicated 
and more time consuming. In 2018, we helped 
2,229 people through our housing services 
and 1,012 people through our Veterans in the 

Criminal Justice System 
service. We raised £14.1 
million from donations, 
legacies, regional and 
national events, and 
trading activities. You, 
our volunteers, raised an incredible  
£2.2 million of that figure in your local 
communities. Yet more evidence of a 
momentous year, and if you haven’t seen  
it yet, view our full Impact Report here:  
ssaf.as/impact2018

This edition of Despatches is themed around 
celebrations and awards, including the Sir 
James Gildea Awards, Armed Forces Day, 
D-Day 75, Battle Proms (which raised another 
record sum of over £67,000), VE Day 75 
(taking place next year) and stories from 
volunteers around the UK, as well as from the 
Republic of Ireland, Cyprus and Brunei. You 
will also find a section about SSAFA@140, 
CMS2 and Thyngs technology. Something for 
everyone; caseworkers, mentors, visitors, 
fundraisers, chairs, secretaries, helpers, 
regional representatives and even treasurers!

Thank you for everything you do, waving the 
SSAFA flag and helping so many members of 
the Armed Forces family. Great work!

Lieutenant General
Sir Gary Coward KBE CB
Chairman

If you have any stories for future 

editions of Despatches, or feedback 

about our SSAFA magazine, 

please email tellus@ssafa.org.uk



ARMED 
FORCES 
DAY

SSAFA WAS PROUD TO BE THE 
OFFICIAL CHARITY PARTNER AT THE 
NATIONAL ARMED FORCES DAY EVENT 
IN SALISBURY AT THE END OF JUNE 

On Sunday 16 June, 50 people took part in  
the Armed Forces Day Bike Ride, organised 
by Wiltshire Council as part of the national 
Armed Forces Day celebrations. The ride 
featured teams from SSAFA, Wiltshire Police, 
Wiltshire Fire & Rescue, Wiltshire Council and 
teams from all the platinum and gold 
sponsors for the event. 

Our SSAFA team consisted of our SSAFA 
Controller, Andrew Gregory; Stephen Oxlade, 
Chairman of SSAFA Wiltshire; and James Grant, 
SSAFA’s Head of Corporate Fundraising & 
Events. They braved the hills and weather to 
ride 75 miles around the Wiltshire countryside, 
taking in various military bases along the way. 
Well done to all!

Supporting SSAFA
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Everyone involved in the Armed Forces 

Day events did an amazing job of fundraising 

and raising awareness of SSAFA’s work 

supporting the Armed Forces community.

Working together with our Wiltshire Branch and 
the Wilshire Council, SSAFA was part of a three-
day celebration consisting of a variety of events, 
parades and concerts – all dedicated to military 
personnel, their endeavours to protect our nation 
and their families who sacrifice so much.

SSAFA volunteers and employees took part in the 
Salisbury celebration as well as many other Armed 
Forces Day events across the country and 
beyond. There were also a number of initiatives 
taking place in the lead up to the weekend itself, 
including Big Brew Up events, a Reservist 
Reception hosted at HMS President and the Armed 
Forces Day Bike Ride.

ARMED FORCES 
DAY BIKE RIDE

OUT OF CONFLICT,  
OUT OF MIND:  
THE IMPACT  
OF FORGETTING  
OUR FORCES
SSAFA’s new research, commissioned for 
Armed Forces Day, revealed that outdated 
misconceptions of the modern-day military are 
having a concerning impact on public support 
for the Armed Forces. The findings found that 
almost a quarter of people (31%) admit they 
would never support a military charity, with  
half of the public surveyed unaware of where 
our Forces are currently based or the range 
of operations in which they are involved. 
Understanding of historic conflicts and events 
– such as D-Day – was higher (58%) than 
current military activities. This lack of 
understanding is clearly impacting on  
public support for the Forces. 

We will continue to raise awareness of the 
Armed Forces, not only through our research 
but via the hard work of all our volunteers and 
employees in the UK and overseas, who enable 
SSAFA to provide support to our service men 
and women, veterans and their families at their 
time of need. Support SSAFA: ssafa.org.uk
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In July, HRH Prince Michael  
of Kent, our SSAFA President, 
presented 10 volunteers and two 
employees with Global Sir James 
Gildea Awards. These SSAFA 
Awards are an opportunity to 
celebrate and recognise our 
volunteers and employees for 
their exceptional contribution  
and commitment to SSAFA 
activities and values. 

The volunteers awarded were:

SARA HAIN

Sara has provided outstanding 
support to SSAFA in the  
capacity of Branch Treasurer  
for Lanarkshire and four  
years for the Scottish Resources 
Committee. She is also the Chair 
of SSAFA’s Financial Controls  
and Procedure Committee and 
has been an early adopter  
of new initiatives, such as the 
Financial Management System 
and single banking.

MARK TRAINOR

Nominated for his outstanding 
contribution to the SSAFA 

SIR JAMES GILDEA 
AWARDS 2019
Celebrating the exceptional contribution of our SSAFA volunteers and employees. 

Lincolnshire Branch. Mark initially 
joined as a Caseworker five years 
ago and has been the Divisional 
Secretary for Cleethorpes & 
Grimsby Division for three years. 
Mark initiated a wide range of 
initiatives, including a drop-in 
clinic for veterans in Cleethorpes 
as well as undertaking numerous 
PR, fundraising and SSAFA 
awareness activities.

JEAN HASSELL

Jean was awarded for her work 
for SSAFA as Divisional Secretary 
for two separate divisions, 
Camberley and Spelthorne,  
as well as being a Caseworker. 
Volunteering since 2011, she was 
highly effective in the role of 
Divisional Secretary in Camberley 
and was persuaded to take on 
Spelthorne. Jean also supported 
new initiatives, such as Office 365. 
As a Caseworker, she has 
provided exceptional support  
to our SSAFA clients.

TERRY WALTON

Terry was nominated for 10 years 
of exceptional contribution to 

SSAFA’s activities in Durham.  
He contributes in a variety of 
roles: Divisional Treasurer for 
North Durham, Branch Training 
Officer for Durham, and as an 
outstanding Caseworker. He also 
stands in for other roles such as 
Divisional Secretary, if required. 

ALAN RAVENSCROFT

Awarded for supporting 
vulnerable clients with 
complicated problems as a 
SSAFA Caseworker for over 27 
years. Alan ensures clients 
receive the highest level  
of assistance possible. Pursuing 
civilian and military charities for 
funding and following up with 
practical help. Winsford Town 
Council has also awarded Alan  
for his work in the local veteran 
community, with the Borough 
Mayor’s Award in 1999 and 2018, 
as well as making an annual 
donation to our Cheshire Branch.

PHIL CASWELL

Since being invalided out of the 
RAF, Phil has supported SSAFA 
as a Divisional Treasurer, Branch 

IT Officer and trained Mentor  
in West Oxfordshire. He has 
assisted with a whole range of 
divisional and branch activities 
including fundraising and 
awareness raising. He also looks 
after the social media and 
microsite for the division and 
branch.

TONY FRENCH

Tony has been an enthusiastic 
Branch Champion for Office 365 in 
the SSAFA Herefordshire. Helping 
with the introduction of SSAFA 
email addresses for volunteers and 
getting his Branch online. He has 
organised local training days, 1-2-1 
sessions, answered questions by 
phone, and contributed to SSAFA’s 
own IT champions online team.

BETTY STEPHENS

Betty is the Divisional Secretary 
and Branch IT Co-ordinator  
for Eastbourne. She has been 
recognised for her exceptional 
support to volunteers in the  
Sussex Branch, in relation to the 

introduction of mandatory DBS 
checks, Office 365 and support 
with the CMS system.

JOHN ARTHUR

Lt Col (retd) John Arthur, 
Divisional Secretary for Braintree 
in Essex, was nominated for his 
excellent leadership skills as well 
as taking on very complicated 
cases as a Caseworker.  
John also stepped in when the 
neighbouring division in Saffron 
Walden required a Divisional 
Secretary, as well as continuing 
his work for Braintree.

DICK BLAKEMORE

Sqn Leader (retd) Dick 
Blakemore has been Branch 
Secretary for Gloucestershire  
for the last six years and was 
nominated for his exceptional 
leadership of both division and 
branch. An inclusive and effective 
leader, he has brought his team 
of volunteers together to become 
a branch who are proud to be at 
the forefront of change.

The SSAFA employees 
awarded were:

SUE HARTLEY

Sue was the HR Manager for 
SSAFA in British Forces 
Germany for the last 13 years. 
She has been awarded for her 
exceptional support to SSAFA 
employees affected by the draw 
down of troops from Germany 
back to the UK, working closely 
with the senior management 
team, Sue managed the 
redundancy process over  
a lengthy period. She is 
approachable, professional  
and tirelessly provides support 
to employees. 

JOHN BOYLE

John was nominated for his 
work heading up the SSAFA 
Veteran’s Aid Homeless 
Division. He has led the 
Homeless Division since 2004, 
with personal involvement  
in over 200 cases a year. The 
Division’s remarkable success 
rate is down to John’s pivotal 
role and commitment. 

Our Sir James Gildea Awards are an amazing opportunity to 
celebrate and recognise our volunteers and employees
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75D-DAY
SSAFA marked the 75th anniversary of D-Day on 6 June 2019, with 
various events as well as gathering stories about those who were 
involved in D-Day; helping to preserve the memories and highlighting 
SSAFA’s role at the time. In 1944, SSAFA had 50,000 volunteers providing 
support to the families of those fighting overseas and we are proud to 
continue to support our Armed Forces and their families today.  

Where were you based during D-Day? 
In 1944 I asked to go to a country where 
few entertainers went, so I was sent to 
Burma. One boy said to me once “England 
doesn’t seem so far away now you’re 
here” which made me feel very emotional.

It was a delight to be able to be there to 
sing to them and talk to them. We only 
had a tent with a couple of buckets, you 
had to get on with it. We went on to India 
after that.

After so many years of war there was 
the distinct sense that something was 
going to happen. We were always waiting 
for news, news from friends and family, 
news from the front line.

What are your memories of D-Day?
As it happened, I flew back from Burma 
on D-Day in a private plane with my 
pianist, a General and a few officials on 
board, and felt utterly exhausted after  
a punishing tour.

When the Pilot heard the news of the 
D-Day landings on his tinny spitting radio, 
he called through to the passengers.  
We stopped in Djerba, Tunisia, to refuel 

SSAFA Ambassador and wartime entertainer, Dame Vera 
Lynn, reflects on her wartime experiences and where she 
was when she heard the news of the invasion.

and were taken into a tent near the 
runway. Here they continued listening  
to the news.

There was no alcohol, so me, my pianist, 
the General and the officials charged our 
glasses with water and drank to “The 
beginning of the end.”

Do you think the world has learnt any 
lessons from D-Day? 
We are still learning about the effects that 
war can have on people both fighting and 
their families at home, it is why charities 
like SSAFA exist, to support these people.

75 years ago, our brave boys invaded 
Normandy and in doing so, turned the 
tide of the war. Even now, more than 
seven decades later, we owe them a great 
debt of gratitude. Although D-Day was a 
momentous day, we must remember the 
sacrifices that lasted for six long years and 
how so many of those boys lost their lives, 
so that we may live ours, without fear of 
oppression or persecution.

We must never forget our past and 
must always celebrate those who 
selflessly defended our country.
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WHAT’S YOUR  
NAME AND ROLE?
Lawrence ‘Ash’ Ashbridge and 
I’ve been the Branch Publicity 
Officer at SSAFA Hampshire 
since 2016. I have also been  
a Caseworker for Winchester 
Division since 2015. 

TELL US A BIT  
ABOUT YOURSELF
I spent 30 years in the British  
Army having joined at the  
age of 16 and rose through  
the ranks to Major in the Royal 
Tank Regiment. I served in 
operational theatres including 
Northern Ireland, Cyprus, 
Bosnia, Iraq and Afghanistan 
and was honoured with an  
MBE in 1998. Then in 2011,  
I broke my back falling from  
a horse and I had to learn to 
walk again. The following  
year, I decided to take 
voluntary redundancy.

I’m in full-time civilian 
employment as an Operations 
Director of a legal firm, dad to 
6-year-old twin boys as well  
as a Lt Col in the Royal Wessex 
Yeomanry (Army Reserve) 
working at Headquarters  
South West, Tidworth.

WHY DID YOU BECOME A 
SSAFA VOLUNTEER?
I’m lucky enough to have  
a job which allows me a bit  

LAWRENCE  
‘ASH’ 
ASHBRIDGE 

of flexibility, so I decided  
to volunteer for SSAFA. My  
reason for volunteering was,  
I wanted to give something 
back and help in some way. 
Knowing you have helped to 
give someone back their 
independence and dignity is 
very rewarding. Being part of  
a team that selflessly gives up 
their time in support of others  
is also humbling and enjoyable 
in equal measure.

WHAT DOES YOUR  
ROLE INVOLVE?
As Publicity Officer, I am  
part of the Branch Executive 
Committee. My role includes 

publicity, awareness, fundraising 
and social media across 
Hampshire. I have ran and 
collaborated on many high-profile 
events that have raised 
approximately £30,000 to date.  
In doing so, I have carried out 
extensive community 
engagement, the highlight being 
Lord Carnarvon becoming a 
SSAFA Hampshire Vice President. 
I also coordinate our Facebook 
and Twitter accounts and 
microsite, while also adding our 
events on Yammer. Volunteering 
as a Caseworker serves to keep 
me current and informs my 
publicity and awareness work.

This year as part of my Army 
Reserve duties, I planned and 
delivered the National Armed 
Forces Day Parade in the city  
of Salisbury. It was the largest 
parade to date with 1,400 
marching, 12 military vehicles, 
nine horses and four dogs! Even 
more poignant for me as SSAFA 
was the main charity partner  
for the fantastic Armed Forces 
weekend in Salisbury. This 
national celebration for our 
Forces was a resounding success.Lawrence ‘Ash’ Ashbridge and his twin boys

 “SSAFA was the main 

charity partner for the fantastic 

Armed Forces weekend”

Volunteer profile



Jamie’s remarkable contribution 

spreads awareness of the important 

work SSAFA undertakes. 
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SSAFA YOUNG ACHIEVERS’ AWARDS 

In May 2019, the SSAFA Young Achievers’ Awards 
took place in the grounds of Episkopi Officers’ Mess, 
with permission from Major General James Illingworth 
OBE, Commander British Forces Cyprus.

Over 160 people attended the event, which gave the 
British Forces Cyprus (BFC) community the chance 
to recognise 60 children and young adults, who 
were honoured for their efforts and achievements 
during 2018. There were 31 individual awards 
presented and four group awards, consisting  
of a further 29 young people.

Their achievements, which are sometimes overlooked, 
are varied in nature, from coping with learning 
difficulties, adversity through ill health, undertaking 
voluntary work, supporting sick parents as young 
carers and meeting the challenges that come with 
being a child within a British Forces family.

Major General James Illingworth kindly took the 
time to present the awards and certificates to the 
nominees. His attendance was well received by all, 
making it an extra special occasion.

Ann MacDougall, event organiser and SSAFA 
Community Volunteer Coordinator, said, “Once 
again the event demonstrated the importance of 
recognising the challenges and work of the young 
people within the BFC community. Over the years 

Celebrating over 160 children and young adults for 
their fantastic achievements throughout 2018. 

that these awards have been presented in BFC,  
it has highlighted the difference young people  
can make by becoming role models to others.

“These young people are away from friends and 
extended family. Many are attending school in a 
military environment for the first time and these 
factors can create a tremendous upheaval in their 
lives and that should be acknowledged.”

The awards have once again proved a great success, 
with people enjoying a wonderful buffet provided 
by the Mess staff and our sponsors Sodexo, who  
also provided the trophies.

A huge thank you to Anthony Ballard, the Station 
Manager for British Forces Broadcasting Service 
Cyprus, who once again acted as the Master of 
Ceremonies for the day. Anthony read all the 
citations of the award winners and provided a 
good rapour with the young people, their  
parents and invited guests.

Thanks must also go to musicians from the central 
band of the RAF, who provided the music as guests 
arrived and Community Volunteer, Mick Allgood, 
who provided the lunchtime music.

With the continuing support of SSAFA, Sodexo and 
the BFC community, we hope the Young Achievers’ 
Awards will continue to go from strength to strength. 

IN BRITISH FORCES CYPRUS

“The awards have once again 
proved a great success...”

In April 2019, 11-year-old Jamie 
Small won a Soldiering On 
Award at a ceremony in London 
where he was recognised for  
his incredible contribution to 
supporting the Armed Forces 
community by fundraising more 
than £6,000 for SSAFA.

Jamie’s father, Chris, served  
21 years in the Army as a Royal 
Logistics Corps chef and saw 
operational tours of duty in Iraq, 
Bosnia, Kosovo, Northern Ireland 
and Afghanistan. However, he 
struggled to adjust to civilian life 
and in 2016 took his own life.

Jamie and his mum, Mandy, 
received help from SSAFA 
following the death of his father 
and Jamie has been fundraising 
for SSAFA ever since. Mandy also 
chose to go public to highlight 

Jamie Small wins award for his amazing 
fundraising efforts for SSAFA following  
the death of his father.

SOLDIERING  
ON AWARDS

post-traumatic stress disorder 
(PTSD). She has also been very 
open about the devastating 
effects it has on those who suffer 
from it, as well as the impact it has 
on family and friends. Jamie and 
Mandy faced a very sad and 
challenging time, but they have 
both been brave and put their 
efforts into helping others and 
supporting SSAFA.

Sue Cross, Caseworker at 
SSAFA Suffolk who assisted 
Jamie and Mandy, said, “It was 
such a devastating time for the 
family just before Christmas. 
However, we were able to 
reduce some of the anxiety by 
acting quickly and ensuring that 
Jamie and Mandy were aware 
that assistance was available  
to them, including counselling 
from SSAFA, the Royal Air Force 

Incredible fundraising 

Benevolent Fund and the Royal 
Logistic Corps Benevolent Fund. 
It has been great to see how far 
Jamie has come - this makes it 
all so worthwhile as a volunteer 
caseworker.”

Jamie is determined for others not 
to go through what he has been 
through and his fundraising allows 
SSAFA to continue to support 
those in need within the Armed 
Forces community. His 
remarkable contribution spreads 
awareness of the important work 
SSAFA undertakes. Jamie added, 
“After my dad took his own life 
and SSAFA had helped us, I 
thought I would give SSAFA 
something back.” 

Fundraise for SSAFA:  
ssafa.org.uk/support-us

11
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Alison and Jonathan Sturgeon knew their home 
wasn’t meeting the needs of their son, Jack, who 
was 19-years-old at the time. Jack who has autism 
and a learning disorder, struggled to cope after 
leaving school and his needs became more 
complicated. Jonathan was also due to retire  
from the Royal Navy after nearly 30 years  
in the Submarine Service.

Alison said, “It was apparent our current living 
situation wasn’t meeting Jack’s needs, or our own. 
So, we sought help from Argyll & Bute Council  
to secure funding to convert our garage into an 
adapted living space for Jack, to be supported  
by his carers and to give ourselves some privacy. 

“We started the long process of applying for 
funding over five years ago. The Council agreed 
to pay for the wet room and soft wall coverings, 

Supporting those in need

but despite mortgaging our home, there was still a 
huge deficit in money. It took years to pull together 
the necessary medical reports and builders quotes 
and at one point, our original architect disappeared 
with £500 of our money.”

The Sturgeons nearly gave up. Then SSAFA 
Dunbartonshire came onboard and helped to 
secure charity funding for the project. 

Alison said, “James Leatherby, Branch Chairman  
at SSAFA Dunbartonshire (and a regular 
customer at the Cancer Research UK shop where 
I work as Assistant Manager), and Janet Mulvaney, 
SSAFA Caseworker, pulled off nothing short  
of a miracle. The home extension project cost 
£29,000 and £18,000 was sourced by SSAFA 
from a variety of funders. James and Janet tried 
every charity and offered us moral support 
throughout, particularly through the year long 
process it took to build the conversion.  
By Christmas 2018, it was finally completed. 

“Jack now has a big lounge with a TV and sofa bed, 
plus a wet room and patio doors, so he has his own 

entrance. The walls are lined with cork and every 
effort was made, following advice from our 
occupational therapist, to make the room safe and 
calming. Soft lighting and thick carpeting means 
the noise is muffled and it’s a soothing environment 
for Jack. His favourite animals are elephants, and  
I managed to find elephant wallpaper to add the 
perfect touch. We call it Jack’s Jungle Room.  
He spends a great deal of time in there playing with 
his toys, and the wet room is big enough allowing 
us to support Jack taking a shower if needed.”

The project was only made possible thanks to 
funding from SSAFA Dunbartonshire, Argyll & 
Bute Council, The Royal Navy and Royal Marines 
Children’s Charity, Royal Naval Benevolent Trust 
and Poppy Scotland. In April 2019, Alison took 
part in the Glasgow Kiltwalk, to raise funds for 
SSAFA following the support we provided to her 
and her family. Alison successfully completed 
the Kiltwalk and raised over £450 for SSAFA -  
a great achievement! 

Alison said, “We are indebted to SSAFA for all  
the patience and generosity in finally giving Jack 

the adapted space that he needs. It has had a hugely 
positive effect on all our lives. James and Janet of 
SSAFA deserve medals for what they have achieved. 
We would have given up if they hadn’t stuck with us.”

Janet, SSAFA Caseworker said, “This was a great 
team effort for such a genuinely worthy family. 
We worked hard to understand what would help 
this family and put a strong case to the funders. 
We were delighted with the outcome for all involved.  
I truly believe that this is the essence of SSAFA 
and am proud to have played a part.”

Find out more about our SSAFA caseworkers and 
how you can volunteer at www.ssafa.org.uk/
caseworker or contact your local SSAFA branch.

SSAFA helped Alison and Jonathan secure funding for  
a life-changing home extension for their disabled son, Jack. 

“The home extension project cost 

£29,000 and £18,000 of that was sourced 

by SSAFA from a variety of funders.”

“The wet room is big enough  allowing us 

to support Jack taking a  shower if needed.”

MEETING 
PEOPLE’S 
CHANGING 
NEEDS

SSAFA’s Caseworkers James Leatherby and Janet 
Mulvaney with Jack and his father, Jonathan
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SSAFA Dorset runs a Woodland 
Wellbeing Project at Livability  
in Holton Lee, which helps 
veterans experiencing mental 
health problems. The veterans 
meet once a week during the 
six-week long Project.

During the Project, veterans can 
learn new skills including 
coppicing, whittling wood and 
cooking on campfires. This 
helps to increase their overall 
mental wellbeing, reducing 
depression and anxiety, as well 
as increasing a sense of calm. 

Bob Perry, SSAFA Caseworker 
and Project Manager said, “We 

SSAFA Dorset runs a Woodland Wellbeing Project to help 
veterans and welcomed a local TV chef to host a cooking class.

started this course three years 
ago, with a view to addressing 
the wellbeing of our clients who 
suffer with hidden illness such 
as post-traumatic stress 
disorder, anxiety, loneliness and 
depression, along with physical 
injury and disability. 

“I have found the woodland 
environment rekindles the 
military comradeship, rivalry 
and banter - I see immediate 
improvement in interpersonal 
skills and general wellbeing. It 
gives me the greatest pleasure 
to see people leaving with a 
smile. It’s a privilege to share 
this time with them.”

Over the summer, local TV chef, 
Sarah Ali Choudhury attended 
and taught local veterans how 
to make Indian curry during 
their Woodland Wellbeing 
Project. Veterans were involved 
with preparing the food and as 
a thank you gift they presented 
Sarah with a Chapati roller that 
they had hand-carved.

The next Woodland Wellbeing 
Project starts on 28 October 
2019. If you would like to find 
out more about SSAFA Dorset 
and their Project, please call 
01202 742934 or email  
Dorset.branch@ssafa.org.uk

HELPING 
VETERANS  
WITH MENTAL 
HEALTH

“I have found the woodland environment 

rekindles the military comradeship, rivalry and 

banter and I see immediate improvements.”
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FRANCES PURVES
WHAT’S YOUR SSAFA ROLE AND 
WHAT DOES IT INVOLVE? 
I’m the Chairman of SSAFA Caithness 
in Scotland and I’m also a SSAFA 
Caseworker. My job as Chairman is 
quite varied and includes organising 
activities to raise public awareness  
of SSAFA. I’m often out and about 
visiting clients as part of my 
Caseworker role too, supporting those 
in need as much as I can.

HOW LONG HAVE YOU BEEN 
VOLUNTEERING FOR SSAFA?
I’ve been volunteering for 19 years now.

WHAT’S THE BEST THING  
ABOUT YOUR ROLE? 
Meeting people and helping them,  
I love it.

1
HAVE YOU BEEN IN THE ARMED 
FORCES OR DO YOU HAVE FAMILY 
WHO HAVE SERVED? 
My father was with the British Army,  
I was in the Royal Observer Corps and 
my grandad is also ex-Army and was 
awarded the Victoria Cross.

WHAT’S YOUR BIGGEST 
ACHIEVEMENT TO DATE? 
Receiving my 15 year Long Service 
Award from SSAFA.

IF YOU COULD VISIT ANYWHERE  
IN THE WORLD WHERE WOULD  
YOU GO AND WHY? 
I would go to Singapore where I  
lived as a child in Tanglin Barracks.

WHICH PERSON (ALIVE OR DEAD) 
WOULD YOU MOST LIKE TO MEET 
AND WHY? 
Cilla Black, TV presenter. I loved  
her friendly personality.

HOW DO YOU SPEND  
YOUR FREE TIME? 
I spend my time volunteering for  
SSAFA, as well as being Secretary  
of Caithness for Royal British  
Legion Scotland. 

WHAT’S YOUR FAVOURITE FILM? 
The Longest Day, which is an  
epic war film based on Cornelius  
Ryan’s 1959 book about the D-Day 
landings at Normandy.

WHAT’S THE BEST ADVICE  
YOU’VE BEEN GIVEN? 
Never look down on someone  
unless you’re helping them up.

FRANCES PURVES
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10 QUESTIONS WITH...

SSAFA DorsetVolunteer profile

If you are a SSAFA volunteer and wish to take part 

in our 10 questions, we’d love to hear from you. 

Email your responses to these questions to 

tellus@ssafa.org.uk
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With it being the centenary of the 
First World War last year, Frimley 
Green Junior School decided  
to become more involved with 
their local community and chose 
SSAFA as their school charity  
for 2018-19, raising an amazing 
£2,293 for SSAFA Surrey in total.

Based within Surrey Heath near 
military communities such as 
Pirbright, Deepcut and Aldershot, 
the school wanted to show their 
support for the military families 
based within these communities. 
Working closely with Nick Mercer, 
Branch Assistant Secretary  

at SSAFA Surrey, they launched 
their school charity during an all 
school assembly. Nick attended 
and spent time talking with the 
children about the role that 
SSAFA plays within the county 
and how the work we do 
supports the Armed Forces  
and their families. 

Then the fundraising began,  
with each year group choosing  
a charity event to organise.  
Nick said, “It has been inspiring 
working with the teachers and 
school children throughout  
the year. We are incredibly 

THE WORLD  
IS YOUR 
PLAYGROUND
Frimley Green Junior School chooses SSAFA Surrey as their charity 
of the year, raising money as well as cheers from the school children.

YEAR 4 held a times tables event, 
where the children asked their 
friends and families to sponsor 
them for the event. They worked 
hard to learn their times tables 
and the event was a great  
success. A total of £915  
was raised.

YEAR 5 planned, made and sold 
healthy snacks to fellow school 
children and even to parents 
after school. They had a strict 
budget that they needed to 
stick to and were creative with 
their ideas. They had lots of fun 
while raising £139. 

YEAR 6 made South American 
inspired home-baked goods, 
which were brought into school 
to sell. They raised £139 also  
for SSAFA.

In addition to all this, some 
children within the school took it 
upon themselves to organise their 
own charity events in their own 
time. They held cake sales, timed 
hula hoop and dabbing events, 
and sold old books and toys. Their 
individual efforts raised just over 
£100. Well done all!

thankful for all the projects and 
hard work everyone has put into 
raising money for SSAFA, so we 
can continue to support those  
in need.”

YEAR 3 held a Camo Run  
just before Christmas. This was 
supported by soldiers from the 25 
Training Regiment Royal Logistic 
Corps in Deepcut. They kindly 
gave up their time to help get the 
children ready for the run by 
painting camo cream on their 
faces. The children loved meeting 
the soldiers and being ‘mini 
soldiers’ for the afternoon. 
Parents were also invited into 
school to join in and run with  
their children and the soldiers.  
In addition, Year 3 donated the 
proceeds from their Christmas 
play about the First World War  
to SSAFA Surrey. Both events 
raised more than £1,000 in total!

Fundraising

Well done to SSAFA Surrey and 

Frimley Green Junior School!

Our Republic of Ireland Branch raises over €9,000  
in their annual fundraiser. The annual charity fundraiser 
organised by SSAFA Republic of Ireland was held on a lovely 
sunny day in April 2019 at Killruddery House and Gardens in 
Bray, County Wicklow, with kind permission of The Earl and 
Countess of Meath and Lord and Lady Ardee. 

A grand total of €9,760 was raised on the day with more 
donations coming in from those who were unable to attend, 
beating the 2018 fundraising total of €8,222. This is an 
incredible achievement, especially as the Branch faces  
the added challenge of carefully and discreetly promoting 
SSAFA within their local community due to the sensitivity 
surrounding the Armed Forces in the Republic of Ireland.

FUNDRAISING IN 

SSAFA REPUBLIC  
OF IRELAND

Thank you to all those who made the 

fundraiser a joyful and successful occasion.

The fundraiser comprised a variety of stalls including tombola, 
delicatessen, clothes, country produce, plants, raffle, jewellery, 
woodturning and a cake stall. A huge thanks to all the SSAFA 
volunteers and helpers who ran the stalls, as well as Branch 
President, Richard Kinsella-Bevan’s wife Kitty for running the 
cake stall, which proved to be very popular. Branch Chairman, 
Robert Williams was also manning the book stall along with 
wife Diana, while Branch Vice President, Jack Meath and his 
wife Xenia, were on hand throughout the day, providing 
support to the stalls. All items were donated to the fundraiser, 
which not only gave old items a new home but allowed the 
Branch to raise as many funds as possible.

SSAFA Republic of Ireland and our patrons were also treated 
to a visit of the grand Killrudderey Gardens by the Countess  
of Meath, before the Gardens were officially opened to the 
general public.

17
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WHAT’S YOUR NAME AND ROLE?
Sally Dawson-Couper and I have been an 
Independent member of the SSAFA Adoption 
Panel for just over 18 months now.

TELL US A BIT ABOUT YOURSELF
I’m a Maths teacher and enjoy being in the 
classroom. Every day and every lesson is different. 
I am also the mother of three boys, 14, 15 and 20. 
The boys used to enjoy being outdoors but now 
often need encouragement to be dragged away 
from a computer or games console.

I am a true believer in being a learner for life and 
have completed two Masters’ degrees part-time. 
I am always looking for the next challenge. 

When not in the classroom, I enjoy keeping fit 
by running and enjoy travelling. I have recently 
travelled to Dominica, Peru and Malawi. 

VOLUNTEER PROFILE

WHAT DOES YOUR ROLE INVOLVE?
I am an independent member of the  
Adoption Panel, which considers whether 
prospective adopters are suitable to adopt and 
make recommendations to the Adoption Agency 
Decision Maker. Prior to each panel meeting,  
I read the circulated papers and formulate 
questions where appropriate. I attend Panel 
meetings where I raise issues and participate in 
the making of a recommendation on each case, 
drawing on both personal and professional 
knowledge, as well as experience. All the people 
who come before the Adoption Panel are 
connected to the military and are often serving 
personnel. Understanding what it is like to face  
the Panel, means I can empathise with 
prospective adopters.

WHAT DO YOU ENJOY ABOUT BEING  
A SSAFA VOLUNTEER?
I love supporting SSAFA in any way I can. They 
have always been there for us when we needed 
them, so it is amazing to have the opportunity  
to give something back and allow others to 
grow their family. 

To find out more about our unique  
SSAFA military adoption service, visit  
ssafa.org.uk/adoption

INDEPENDENT MEMBER OF THE SSAFA ADOPTION PANEL

“I became a SSAFA volunteer, because we adopted 

our three boys through SSAFA 11 years ago.” 

Sally Dawson-Couper

WHY DID YOU BECOME A SSAFA VOLUNTEER?
I became a SSAFA volunteer, because  
we adopted our three boys through SSAFA 
11 years ago. My partner is in the Army and 
when we approached the local authorities, they 
weren’t keen and felt that they would be 
unable to support a military family. SSAFA 
being an independent charity, with employees 
and volunteers across the country and the 
world, did support us. SSAFA have been there 
for us during the entire process, right from the 
start and they continue to be there when we 
need them. Adoption is an ongoing challenge 
and as the boys have grown the challenges we 
have faced have changed. SSAFA have been on 
hand throughout.

SALLY DAWSON-COUPER

Adoption

If you receive any questions  
at your branch, division or 
in-service committee about 
adoption, you should refer these 
to our SSAFA Adoption Services 

Call 020 7463 9326 
Email adoption@ssafa.org.uk 
Visit ssafa.org.uk/adoption  

To celebrate National Adoption Week during 14 – 20 October 2019, we are 
busting myths about adopting in the Armed Forces. Our SSAFA Adoption 
Services supports serving members of the Armed Forces to become 
prospective adopters through our better understanding of the issues 
surrounding a military profession. 

ADOPTION IN THE ARMED FORCES

How long does it take to 
adopt? The adoption process  
is broken into two stages and 
we aim to complete these within 
six months. 

Can someone be too old to 
adopt? There are lots of myths 
about age and many people 
wrongly think that they are too 
old to adopt. The only legal 
stipulation is that you need to 
be over 21 years of age. That 
said, adoptees should be 
healthy and fit enough to be 
able to parent a child through  
to young adulthood. 

Do adopters need to be 
married? No, adopters don’t 
have to be married but if 
someone is in a relationship and 
applying as a couple, they need 
to have been living together for 
at least two years at the point 
they apply to SSAFA. We also 
welcome applications from 
single people. 

 

What happens if adopters are 
deployed or must move during 
the process? SSAFA’s Adoption 
Services are used to working 
with prospective adopters who 
are in the military and we really 
understand the military 
lifestyle. We are committed  
to working with you through 
moves and deployments. 

Does SSAFA support LGBT 
adopters? SSAFA actively 
welcomes applications from 
people who identify as 
heterosexual, lesbian, gay, 
bisexual and transgender.  
We have successfully supported 
many same-sex couples through 
the adoption process and  
they have gone on to become 
parents through adoption. 

Can someone adopt if they 
have a disability? Yes. 
Obviously, every situation is 
different, and every applicant 
has a medical assessment to 
consider their fitness to care for 
a child until young adulthood. 

What if adopters or their 
partners are not UK nationals? 

Every case is unique, and we 
are happy to discuss each 
case individually but 
generally if adopters have 
been UK residents for 
over 12 months, then this 
can be considered. 

What sort of support do SSAFA 
offer after a child or children 
are placed?
We have a dedicated Post 
Adoption Support Social 
Worker who specialises in 
working with families and 
advocating for their needs.  
We encourage families to  
come back to us for support 
and advice. 
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Emlyn Phennah served nine years in the 
Royal Air Force before embarking on a new 
career. He’s now part of SSAFA’s Joining Forces 
team in Gloucestershire, a project which sees 
SSAFA working in partnership with Age UK  
to support older veterans in the community.

When Emlyn was in the Royal  
Air Force, he had a dual career. 
First as a Ground Wireless Fitter 
and later as Aircrew, serving as 
an Air Electronic Operator on 
Shackleton Sub Hunters and 
Wessex Helicopters, finishing in 
Aden with 78 Squadron. He left 
the RAF in 1968 and went on to 
work in the Telecoms Industry  
in India and Romania.

“When my wife and I moved  
back to Wales, I saw a 
newspaper advert looking  
for SSAFA volunteers. I knew  
of SSAFA from when I was in  
the RAF because there was 
always a SSAFA rep on camp.  
I was fortunate never to need 
them but it was good to  
know they were there.”

Emlyn became a Caseworker  
for SSAFA Clwyd. However, a 
house move saw Emlyn transfer 
to SSAFA Gloucestershire where 
he was asked to coordinate the 
SSAFA and Age UK link, and run 

SUPPORTING 
OUR  
OLDER 
VETERANS

Joining ForcesVolunteers in the serving community

the Joining Forces project at 
SSAFA Gloucestershire Division. 
He said, “I visit as many social 
gatherings as possible to spread 
the word on how Joining Forces 
can help veterans. There are lots 
of older veterans out there that 
need support. This may be 
practical or emotional. Sometimes 
it’s simply giving them a reason 
to get out and meet people.”

The Joining Forces partnership 
can also help veterans to lead  
an independent life in their own 
home, by sourcing funding for 
stairlifts, wet rooms or an electric 
mobility scooter. “Through 
Joining Forces and working 
alongside Age UK, we’re reaching 
more people who need SSAFA’s 
help. People who perhaps 
wouldn’t have contacted  
SSAFA directly.”

Emlyn and colleagues from  
Age UK have worked on several 
initiatives to bring veterans 
together socially, including a 
Brunch Club in Stroud, a coffee 
morning in Gloucester and 
veterans breakfast clubs in 
Gloucestershire. There is also an 
intergenerational scheme with 
the University of Gloucestershire 
where veterans meet students 
to talk about their past 
experiences. This means that  
by sharing stories, these 
important legacies are being 
kept alive for future generations.

“I knew of SSAFA from when 

I was in the RAF because there was 
always a SSAFA rep on camp.”

In one of the more far-flung regions of the SSAFA 
community, our voluntary In-Service Committee 
on the island of Borneo is providing support to 
British Forces Brunei.

SSAFA Brunei In-Service Committee is part of a 
diverse community comprising a resident battalion 
of Gurkhas and supporting units. In addition, there 
are civilian school teachers, doctors, dentists, 
nurses and social workers, as well as the Garrison 
dependants. Overall, there’s about 2,000 people 
based around Tuker Lines in Seria.

In the past year, the Committee funded a chill-out 
facility for over 400 junior soldiers. The facility 
provides wifi, a pool table and games consoles to 
help them relax during downtime. Other grants 
provided outdoor furniture for one of the 
community centres, the Army Welfare Service Baby 
Club, a family area in a second community centre, 
fitness equipment, families and educational visits, 
as well as community events.

There were two requests for emergency funding  
in the past 12 months, one following a family 
bereavement and the other as a result of a small fire 
in one of the flats, causing smoke damage to clothing, 
bedding and toys. The entire Garrison community 
came together in both cases, in addition to the 
financial and emotional support provided by SSAFA. 

BRINGING TOGETHER  

OUR COMMUNITY  
IN BRUNEI

The Committee also provides SSAFA branded 
merchandise and t-shirts for those raising funds  
on their behalf, such as the Garrison team who 
completed the Singapore Marathon in December 
2018. Other fundraising activities included a SSAFA 
Big Brew Up, the Garrison SSAFA calendar and the 
Committee holding a Camo Day for the first time at 
the Garrison primary school, which was a success.

SSAFA Brunei Chair, Karen Oldfield, said,  
“We’re very grateful for the support the whole 
community gives us, and it is extremely gratifying  
to be able to pay them back by assisting with 
various projects and community events.” 

Karen added, “We’re also delighted to welcome two 
new members to the Committee from the British 
Loan Service community, which is based near  
the Brunei capital, Bandar Seri Begawan. 

“We’re now looking forward to forging closer 
community links with them, as well as providing 
mutual support on various fundraising efforts.”

SSAFA In-Service Committees support serving 
personnel and their immediate families at a 
base, station, garrison or shore establishment. 
These teams of volunteers assist with the 
welfare of all who work or live there.

Left: SSAFA Committee 
members at the British 
Forces Broadcasting 
Service Brunei studios. 

Right: SSAFA Committee 
members at the opening  
of the community centre  
play area.

Left: The first Camo Day held at Hornbill School in Brunei. 
Right: Members of our SSAFA Committee at Camo Day.
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A young family at RAF Benson welcomed twins  
in 2018 but suffered several significant and life 
changing medical setbacks. Regular hospital visits 
ensued, and the young babies were put under the 
care of a number of senior consultants at the John 
Radcliffe Hospital in Oxford. The family were 
struggling and approached SSAFA for assistance. 
SSAFA’s Personal Support & Social Work Service 
referred the family to SSAFA volunteers at RAF 
Benson, where Cpl Joanne Farrell came forward. 

Cpl Farrell proactively undertook tasks above  
and beyond those asked of her, including 
exercising the family dog, entertaining their three 
year old child, feeding and playing with the baby 
twins, as well as generally helping around the 
house. This enabled the family to start finding their 
feet again and build confidence in their new family 
unit, after a very stressful period. 

The multiple ways and number of hours of support 
provided by SSAFA Community Volunteer,  
Cpl Farrell to the family was a welcome respite for 
the parents. A close and trusting friendship was 
developed, which allowed the parents to find time 
for themselves. The family said, “Cpl Farrell 
continues to support us and has become a lifelong 
friend. Thank you.”

Talk to Trinity about protecting 
the things that matter most. 

Trinity Insurance Services Limited is authorised and regulated by the  
Financial Conduct Authority (FCA) number: 307068.

hello@talktotrinity.com
01243 817777
Visit: TalktoTrinity.com

Cpl Joanne Farrell, SSAFA Community Volunteer at  
RAF Benson provides extraordinary support to a young 

family and was presented a Benson 79 Award for her efforts.

NO JOB TOO SMALL

Cpl Farrell’s selflessness, kindness and dedication 
has been recognised not only by the family but 
also by SSAFA and colleagues at RAF Benson who 
presented her with a Benson 79 Award for her 
exceptional work. This is a great example of how 
volunteering for a few hours and helping with 
some small tasks, can transform the lives and 
wellbeing of a family and their dog. 

Find out more about the support SSAFA offers  
to RAF serving members and their families at 
ssafa.org.uk/get-help/raf-personal-support 
-and-social-work-service/

Cpl Joanne Farrell receiving 
her Benson 79 Award

SSAFA is proud to announce 
our support of the UK Armed 
Forces Rugby (UKAFR) by 
becoming its official charity 
partner. The UKAFR squad, 
comprises of the men’s, 
women’s and under 23s teams. 

Sir Andrew Gregory, our SSAFA 
Controller, said, “SSAFA is 
delighted to be the official 
charity sponsor of the United 
Kingdom Armed Forces Rugby 
for the 2019-2020 season,  

and for the International Defence 
Rugby Competition. The UKAFR 
showcases some of the 
incredible talent thriving across 
our Armed Forces and will 
celebrate the values and abilities 
that exist within the Royal Navy, 
Royal Marines, British Army  
and Royal Air Force. 

SSAFA exists, when required,  
to provide service personnel, 

veterans and their families with 
lifelong support whenever and 
wherever they need us: in that 
role, we are very proud to be at 
the heart of the Armed Forces 
community”.   

INTERNATIONAL DEFENCE  
RUGBY COMPETITION, JAPAN:  
9 – 23 SEPTEMBER 2019 
The men’s team took part in  
the International Defence  
Rugby Competition (IDRC), 
which brings together the best 
Defence rugby teams from 
around the world to compete  
for the Arthur Leyland Harrison  
VC Cup.  

The IDRC is held by the host 
nation of the Rugby World Cup 
and starts prior to the World 
Cup. This year the IDRC took 
place in Japan where soldiers, 
sailors, airmen and marines  
from nine nations competed  
to become the World’s Best  
Armed Forces Rugby team.  

The UK team made an  
impressive start in their  
match against Georgia,  
with a 69 to 3 points win 
and again in the game 
against France, with a UK 
win of 39 to 12.  Fiji were 
the better side in the 
final, eventually winning 
37 to 17, despite an 
incredible effort by the 
UK team until the last  
few minutes.

SSAFA is proud to be the official charity partner  
for the UK Armed Forces Rugby.

REMEMBRANCE MATCH - 
6 NOVEMBER 2019 
On 6 November, the UKAFR 
men’s team will play the Rugby 
for Heroes international all-stars 
XV, selected by their charity 
patron Mike Tindall and coached 
by Rugby for Heroes charity 
ambassador ex-Springbok 
international, Thinius Delport 
and Jordan Crane. The match 
will be held at the Ashton Gate 
Stadium in Bristol. 

For further team details and how 
to purchase tickets, please visit 
www.ssafa.org.uk and also 
ukafrugbyimages.com where 
you will be able to find details of 
future fixtures for the women’s 
and under 23’s teams, which will 
be announced in the new year. 

KICKING OFF SSAFA’S 
RELATIONSHIP WITH UK 
ARMED FORCES RUGBY

The UKAFR showcases some of 
the incredible rugby talent 

thriving across our Armed Forces.

RAF BENSON
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SSAFA Braintree Division are excited to be working 
closely with the Milbank Group, which are Silver 
Award holders of the Armed Forces Covenant.  
This partnership is enabling the Milbank Group  
and SSAFA Braintree Division to better support  
the military community in their local area, through 
fundraising events and other joint activities. 

The Milbank Group carried out a SSAFA Big Brew 
Up at their offices and wowed everyone with a Big 
Brew Up cake, complete with SSAFA logo, made  
by a professional cake maker. 

Mike Blackwood, Divisional Treasurer at SSAFA 
Braintree, said, “The event was a success with many 
people donating and buying the scrumptious cakes, 
raising £241.25 for our SSAFA Braintree Division. 

The Milbank Group fundraises for SSAFA through  
Big Brew Up and supports the local Armed Forces community.

SSAFA BRAINTREE 
FINDS A FRIEND  
IN THE MILBANK 
GROUP

Big Brew Up success

We look forward to continuing to work 
closely with the Milbank Group.”

The Milbank Group also do work to help 
military personnel, both serving and 
reserves, into employment. They added, 
“With over 25 ex-military and reservists 
employed across our Group, the work SSAFA  
do to provide lifelong support to serving men, 
women and veterans from the British Armed Forces 
and their families or dependents is something that 
sits perfectly in line with our values as an employer 
and we will continue to offer our support.”

We want to hear about your Big Brew Up events 
and partnerships, email tellus@ssafa.org.uk
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There will be a whole range of 
activities that you and your local 
community can get involved in 
during the bank holiday weekend 
of Friday 8 May to Sunday 10 May 
2020. Many organisations have 
already signed up to take part 
and have pledged their support. 
Get your SSAFA branch, division 
or in-service committee involved 
by finding out more and signing 
up on the VE Day 75 website 
www.veday75.org

VE Day 75 will be an inclusive 
event that will see people across 
the nation and beyond taking 
part in activities, such as:

 Friday 8 May, 2:55pm   
Buglers playing the Last Post 
and Reveille from the top of the 
Four Peaks at 2:55pm on Friday 
8 May and at many other 
locations around the world.

 Friday 8 May, 3pm  
The Nation’s Toast to the  
Heroes of the Second World 
War (a specially produced pub 
toolkit for The Nation’s Toast is 

SSAFA is delighted to be the official charity partner for VE Day 75 
in May 2020, which is a three-day series of national and international 
events commemorating the end of the Second World War in Europe, 

organised by Pageantmaster Bruno Peek LVO OBE OPR.

available on SSAFAnet to help 
you engage your local pubs and 
organise toasts). 

 Friday 8 May, 3pm  
Pipers playing the tunes Battle’s 
O’er and VE 75 Years. 

 Friday 8 May, 7pm  
Ringing out for Peace in 
churches and cathedrals.

Sunday 10 May, 10:30am  
The Tribute to the Millions 
commemorative church services 
taking place in churches and 
cathedrals across the nation.

In addition, street parties, events, 
fundraisers and exhibitions will 
be held to celebrate this 
important anniversary. VE Day 
75 is a great opportunity to raise 
SSAFA awareness in your local 
community and to fundraise for 
the charity, while celebrating  
this incredibly important date  
in history. To support you with 
VE Day 75, there is a volunteer 
toolkit available on SSAFAnet 
(ssafanet.ssafa.org.uk) 

SSAFA Controller, Andrew 
Gregory, said, “It is our duty to 
keep the events of the past alive in 
collective memory, including future 
generations - this is how we ensure 
that such a conflict never happens 
again. It is our hope that the nation 
takes a moment to reflect on the 
significance of this date, as a 
milestone that changed the course 
of history for the whole world.”

We look forward to hearing 
about your local VE Day 75 
celebrations and seeing your 
photos. Please send your images 
to tellus@ssafa.org.uk or post 
online on our SSAFA Yammer 
group at www.yammer.com by 
logging on using your SSAFA 
email address. You can also  
find more information about 
Yammer on page 27.

“It is our duty to keep the events of the past alive...”

Please follow the official  
VE Day 75 social media accounts 

on Facebook, Twitter and 
Instagram @VEDay75official, 

making sure that you tag any of 
your social media posts relating 
to VE Day 75 to these accounts. 

VE 
DAY 
75

In September 2019, the SSAFA collateral in our 
Marketing Hub moved to a new location. SSAFA 
branded stationery, key casework forms and a 
few other items are still stored in central office.

The Marketing Hub website has been updated 
but continues to work in the same way. Use your 
existing login details or if you’re a new user, click 
on ‘Register’ and fill in your details. Use your 
SSAFA email (firstname.surname@branch.ssafa.
org.uk) to register.

Most of our SSAFA branded collateral is free  
to order. Additional copies of this Despatches 
edition are available to order. They are a great 
way to show local communities what SSAFA does. 
Visit the Marketing Hub: www.ssafa.online 

MARKETING HUB SSAFA DIARIES
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If you require a SSAFA 2020 diary, you will need 
to request this from your Chair or Secretary. They 
are currently placing their orders. There is a 
limited number of diaries available. The diaries 
will be sent to your branch, division or in-service 
committee in mid-November 2019.
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As we look towards ensuring the future of 
SSAFA, we need to celebrate our considerable 
successes but also be transparent about areas 
where we can improve. Our client needs are 
evolving and our volunteer network must be 
empowered to adapt in line with these more 
complex cases. SSAFA’s ability to respond to  
the future needs of our Armed Forces community  
will be shaped by how we start to implement 
changes today. Fast approaching our 140th year 
of existence in 2025, it is an ideal time to be 
undertaking a programme of future-proofing  
for our charity – we’re calling this SSAFA@140, 
and we need your help and support. 

SSAFA@140: Shaping the future of our charity

CELEBRATING 
OUR LEGACY, 
SHAPING OUR 

FUTURE

SSAFA@140 aims to:

 Build upon a successful legacy of support 
for our Armed Forces community, past and 
present, and their families

Ensure that SSAFA responds to the 
changing needs of our clients in the best 
way possible, whilst also listening and 
adapting to the needs of our valued 
volunteer network 

We need input from everyone, in every area of 
SSAFA, to create a collaborative programme that 
truly reflects the needs of our organisation.  
So, we’re calling on you to share your vision  
of a modern SSAFA with us, by getting involved 
in one of our working groups.  

The working groups, made up of volunteers and 
employees, will analyse a specific problem and 
propose a solution, which will then be presented 
to the Programme Board (made up of volunteers, 
employees and Trustees) for approval. Keep an 
eye on SSAFAnet and enews for updates on 
when you can apply to be part of these groups. 
There are a limited number of places. However, 
you will have an opportunity to share your views 
and insights in other ways.

Our first working group – looking at the 
challenges of casework – has already started.  
We will also be running working groups on 
network leadership and management, support 
for the serving community, and veterans in the 
criminal justice system in the near future, as well 
as other areas. 

The SSAFA@140 programme will run until 2022; 
but we will start to see positive changes made 
from as early as next year. We know that the key 
to success is combining both volunteer and 
employees expertise together, so make sure your 
voice is heard in this crucial project.

Website
In August, we launched our new  
SSAFA website, which has been created  
with a friendly user experience firmly in mind. 
The look and navigation of the website has 
been refreshed, and information has been 
made more accessible. We are also 
committed to making sure we provide the 
best user experience for everyone and the 
website will continuously evolve over time. 

Please take a look by visiting:
www.ssafa.org.uk 

You can provide your feedback about the 
website by completing our online survey at: 
ssaf.as/volwebsurvey

CMS2
As you will be aware, CMS2 is  
firmly on the horizon and we are  
building up to its launch on Wednesday  
4 December 2019. To ensure that CMS2 
launches smoothly the current CMS will  
be switched to read-only from Tuesday 26 
November until CMS2 go-live on Wednesday 
4 December. This means for one week, 
between the 26 November and 4 December 
2019, the CMS system will not be able to  
be used to request financial assistance.  
To ensure that our beneficiaries will not  
be affected, and casework and financial 
assistance can still be provided, we are 
working closely across the military sector  
to agree a support package during  
switch-over week. 

In the meantime, do take the opportunity  
to book onto CMS2 training - if you haven’t 
already. To see the training dates in your 
region and book a course visit SSAFAnet. 
You can also stay up-to-date by reading the 
latest CMS2 update on our CMS2 SSAFAnet 
page and you’ll find useful Frequently Asked 
Questions collated from volunteer feedback. 

Microsites
As part of launching our new  
website, we also introduced  
new SSAFA microsites for all our branches. 
These give our volunteers more flexibility, 
freedom, functionality and the chance to 
showcase all the unique activities that are 
carried out, including fundraising events  
and local volunteer opportunities. 

The microsites provide seamless navigation, 
making it easier for members of the public 
to find out about their local branch and get 
the SSAFA support they need.

Yammer
Yammer is an online space where  
SSAFA volunteers and employees  
can come together to share stories and 
events, ask questions and have online 
discussions. Yammer helps bring people 
together by enabling online collaboration 
and networking with SSAFA peers from 
different roles, all over the UK and oversees. 

See SSAFAnet for our Yammer guide.

SMS
In Spring, we introduced our  
SMS emergency text service to  
communicate with volunteers  
and employees about urgent notifications. 

The service allows us to contact you if  
our internet, network or landline phones 
experience any issues. Make sure you keep  
SSAFA up-to-date with your mobile number.

TECH CORNER
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Donations from the general public are an 
important source of income for charities. SSAFA’s 
volunteer network generates an impressive £2.5m 
per annum from fundraising activities ranging from 
golf days and lotteries to public collections – mostly 
through cash collections. However, donating 
behaviours are changing, as fewer people now 
carry cash and are instead using bank cards  
and mobile phones for everyday transactions. 

That is why we have started to rollout a new 
system of collecting cashless donations using 
mobile phone technology. This is an exciting  
new initiative, which will enable us to reach  
mobile-savvy donors quickly and cost effectively. 

Although the technology may sound complicated,  
in practice it is remarkably simple. It works using 
Near Field Communication (NFC) sensors and 
Quick Response (QR) codes, allowing smartphone 

users to pay with PayPal, Apple Pay, Google Pay  
or a bank card. The QR codes are printed onto 
stickers about the size of a business card, which  
are then attached to collection tins and buckets, 
posters or badges. In fact, almost anything can be 
turned into a donation point using these stickers.

Already 28 branches and in-service committees 
have registered their interest in taking part and  
are receiving new upgraded collection tins with 
donation stickers. 
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We partnered with Battle Proms 
evening picnic concerts once 
again this summer. We saw One 
SSAFA in action as teams of 
volunteers and enployees all 
worked together to raise funds 
and awareness of our work, as 
well as recruiting new volunteers 
during the five concerts over the 
summer. The final fundraising 
total was an impressive 
£67,686.56, which means we 
raised around £10,000 more 
than last year. A great 
achievement!

The Highclere Castle event  
broke the fundraising record  
for a Battle Proms concert with 
£15,934.38 raised through raffle 
tickets, a silent auction, 
collections and merchandise 
sales. The previous record was 
held by the Blenheim Palace 
event just three weeks earlier!

Crowds of over 8,000 people  
at each event were treated to 
superb entertainment, including 
the Red Devils Parachute display 
team, Napoleonic Cavalry 
display, 100 Gun Salute and 

BATTLE 
PROMS 
2019

SSAFA’S SECOND YEAR PARTNERING 
WITH BATTLE PROMS CONCERTS HAS 
BEEN AN OUTSTANDING SUCCESS

fireworks, which accompanied  
a classical music concert 
performed by the New English 
Philharmonic Orchestra. 

Huge thanks to volunteers  
from Oxfordshire, Lincolnshire, 
Hertfordshire, Hampshire and 
Warwickshire & Coventry 
branches, for their hard work 
during the concerts. They, 
along with volunteers from RAF 
Brize Norton, several Air Cadet 
units and corporate partners 
Openreach, Sodexo, Aramark 
and Fujitsu, made a difference. 

JSL Productions, the Battle 
Proms organisers said, “When 
we began working with SSAFA  
in 2018, we were immediately 
struck by the dedication and 
enthusiasm of all the employees 
and volunteers. Knowing the 
generosity of our audience, we 
were confident that they would 
do well and were delighted they 
raised a record breaking 
amount. This year we have been 
bowled over by their ability to 
smash previous targets and 
raise more at each concert by 

engaging so brilliantly with our 
audience! It’s been an absolute 
pleasure to work with SSAFA 
and raise funds for their vital 
work in the Armed Forces 
community. We look forward  
to working with SSAFA again  
in 2020!”

James Grant, SSAFA’s Head of 
Corporate Fundraising & Events 
added, “Our second year in 
partnership with the Battle 
Proms concerts was an 
outstanding success in every 
way. Thanks to the generosity  
of the audiences and the hard 
work of the team and our 
wonderful SSAFA volunteers, we 
managed to raise a sum which 
will make a huge difference to 
those in need amongst the 
Armed Forces community. 

“In addition to the funds raised, 
the partnership helped us to 
raise awareness of our work  
and to recruit new volunteers. 
It’s been a fabulous summer and 
we’re immensely proud that we 
will continue to be the Battle 
Proms charity partner.”

We are delighted 

to announce that we will 

continue this wonderful 

partnership into 2020.

Supporting SSAFA

Blenheim Palace – Saturday 4 July

Highclere Castle – Saturday 1 August

Ragley Hall – Saturday 8 August

Burghley House – Saturday 11 July

Hatfield House – Saturday 18 July

If you would like more information, please email 
Jonathan Sandall, Director of Fundraising at SSAFA, 

jonathan.sandall@ssafa.org.uk

THYNGS 
TECHNOLOGY

DATES FOR 2020
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SSAFA is the charity partner of the Battle Proms 
concert series, which will take place again next 
summer at stately homes across the UK. The 
provisional dates for 2020 are:

• Blenheim Palace, Oxfordshire – Saturday 4 July
• Burghley House, Lincolnshire – Saturday 11 July
• Hatfield House, Hertfordshire – Saturday 18 July
• Highclere Castle, Hampshire – Saturday 1 August
• Ragley Hall, Warwickshire – Saturday 8 August

Look out for an exclusive discount code for SSAFA 
volunteers and employees, which will be released 
later in the year. 

Read about Battle Proms 2019 on page 28-29  
and find out more at www.battleproms.com 

JULY - 
AUGUST

BATTLE PROMS 
 

DIARY 2019-20
14-20

OCTOBER

10-11
NOVEMBER

NATIONAL MENTORING DAY

REMEMBRANCE UK 
ARMED FORCES MATCH 

This is an opportunity to recognise 
our SSAFA mentors and the support 
provided through our mentoring 
service to those in need within the 
Armed Forces community. 

Visit www.ssafa.org.uk/mentoring

SSAFA is the official charity sponsor of the United Kingdom 
Armed Forces Rugby. On 6 November, the UK Armed Forces 
men’s team will play the Rugby for Heroes international all-stars 
XV. This will be held at Ashton Gate Stadium in Bristol. You can 
find out more on page 22 and purchase tickets at  
www.ssafa.org.uk

NATIONAL ADOPTION WEEK 2019

ARMISTICE DAY AND 
REMEMBRANCE SUNDAY

VE DAY 752019

2020

RUN2PARIS

DATES FOR YOUR

We provide the only adoption 
service specifically for UK military 
families. Our SSAFA Adoption 
Service is here to help serving 
members with adoption.  
Find out more on page 18-19.

SSAFA is the official charity partner for  
VE Day 75, a series of events 
commemorating the end of the Second 
World War, between 8-10 May 2020.

See page 25 for more information 
about VE Day 75, and how you and your 
community can join in.

In 2020, we are partnering with 
Parkinson’s UK for a brand new 
and iconic challenge that will 
see you run all the way from 
London to Paris. So, grab your 
friends, colleagues or family and 
take part in this ultimate team 
challenge, while raising vital 
funds for SSAFA! Please visit 
www.run2paris.com 

27
NOVEMBER

We remember those who 
have given their lives for 
their country and pay our 
respects to all those who 
have served and are serving 
today. SSAFA volunteers and 
employees will be taking 
part in the Remembrance 
Sunday Parade in London  
on 10 November.

06
NOVEMBER

21-24
MAY

08-10
MAY
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2019
CHRISTMAS 
CARDS AND 
GIFTS

Our exclusive range of sportswear, accessories, 
jewellery and toys make great gift ideas for every 
member of the family.  To browse our full range, 
visit our online shop at:

ssafastore.org.uk 

To receive your FREE copy of SSAFA’s  
Christmas catalogue please call:

01227 811 615
Every purchase helps SSAFA, the Armed 
Forces charity, provide support to 
thousands of serving personnel, veterans 
and their families in need.

Or scan this QR code


