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CONTACT SSAFA
SSAFA, the Armed Forces charity,  
Queen Elizabeth House,  
4 St Dunstans Hill,  
London EC3R 8AD 

Telephone: 020 7463 9225 
Email: supporter@ssafa.org.uk

Every year the number of people we reach increases, and every time we call on 
your help, you generously give so that we can continue providing vital, practical 
financial and emotional support to the Armed Forces, veterans and their families. 

FUNDRAISING PROMISE
 We commit to high standards

 We are clear, honest and open

 We are respectful

 We are fair and reasonable

 We are accountable and responsible
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THANK YOU
results of an extensive survey of more 
than 1,100 veterans helped by the 
charity, as well as other members of 
the veteran community and members  
of the public.

With your support, last year we 
helped more than 73,000 people. 
That’s 8,000 more people than in 2016. 
Thank you so much for caring and 
giving generously to help those who 
call on our help. 

In this edition of SSAFA News, 
individuals and families whom we have 
helped during their darkest times share 
their stories. Thanks to you, we can be 
there for those who need our help, in  
any way and for as long as they need us. 

We also share with you the findings of 
our recent research report:  
The Nation’s Duty: Challenging 
society’s disservice to a new 
generation of veterans. It contains the 
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THE NATION’S 
DUTY

In June, we launched our latest 
research report, The Nation’s Duty: 
Challenging society’s disservice to 
a new generation of veterans. 

It is based on a survey of more 
than 1,100 veterans aged 18-49 
who contacted us at some point 
since they left the Armed Forces; 
in-depth interviews with 20 of the 
veterans; and a YouGov survey of 
1,620 adults who were asked about 
their attitudes towards veterans.

 The report warns of a younger 
generation of veterans who feel 
increasingly alienated from society. 
We believe that the disturbing 
disconnect between younger 
veterans and the rest of the nation 
cannot be left simply to the 
government or the military to 
resolve. Too many veterans feel 
undervalued, and it’s our duty  
as a nation to rectify this. 

Support for the Armed Forces 
means more than just supporting 
them during active duty. It means 
creating a welcoming civilian 
environment for them to re-enter 
when their time is served. The 
British public claim they respect 
our Armed Forces, but our research 
shows this respect dips the 

Challenging society’s disservice 
to a new generation of veterans

moment their uniform is hung up. 
Valuable skills are being brushed 

aside by civilian employers to  
the extent that some veterans hide 
their service history on their CVs 
altogether. They experience 
discrimination against a part of 
their life that should be a source of 
the utmost pride. We believe we 
owe these brave men and women 
more than this. 

This report calls for a new 
national mindset and promoting 
the advantages veterans bring  
to society: courage, discipline, 
selflessness and respect for others. 
As a nation, we must overcome 
society’s mistrust, apathy and 
alienation of the new generation  
of service leavers. 

On page ten of SSAFA News, 
Mark, who served in the British 
Army for nearly 24 years before 
being medically discharged, shares 
his experience and thoughts. 

To read the full report, including 
our practical recommendations, 
please visit our website ssafa.org.
uk/duty to download your copy. Or 
email us at supporter@ssafa.org.uk; 
or calling us on 020 7463 9351 and 
we’ll send you a printed copy.

ssafa.org.uk    3
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from the administrator. He had some 
information but didn’t know whether  
I would want to hear it.”

After leaving the Army and 
continuing as a reserve, her father 
moved to Northern Ireland. He ran a 
disco for both Catholic and Protestant 
teenagers at a successful community 
centre that won a peace award in 1975  
for their successful work. Sadly, he  
was shot and killed at the age of 31.
“My caseworker Simon got  

more information from the Belfast 
Telegraph archives. He was so good  
at presenting it to me at a pace I could 
deal with as it was a lot to take in.  
He has been fantastic.”

The walk is not only giving  
her time and space to process the 
information she has received about  
her father, it is also an opportunity  
to raise money for SSAFA. 

Su has committed to walking 2,500 
miles in a year – 6.85 miles a day – 
after a SSAFA volunteer helped her  
to uncover the dramatic story of her 
birth father, a former soldier. 

Adopted as a baby, Su never had a 
relationship with her birth parents. “I had 
put off searching for them because it is a 
difficult thing to do, but I was aware that 
time was ticking. The need to know 
wouldn’t go away.”

Su was assisted in her detective  
work by SSAFA volunteer Simon after 
meeting him at a SSAFA event last year. 
She said: “Simon was so good. It took 
him a lot of time and perseverance to 
chase up the information I needed.” 

Starting with her birth certificate, Su 
and Simon tracked her father, Corporal 
Nick White, as far as the Royal Sussex 
Regiment. Su said: “I sent a message  
to the regiment and got a message  

“ I am inspired to keep walking as a 
commitment to the memory of my 
father. He was a courageous man 
who I sadly never met. I wanted to 
raise much needed funds for SSAFA, 
so that they can give others the gift 
they have given me.”

Su was assisted in her detective work by one of  our SSAFA 

volunteers, Simon, after meeting him at one of our events last year. 

after the military. Ben 
found a job placement 
working a couple of days  
a week fixing vintage 
cars. He said: “I found 
being around people 
again really useful.  
I wanted to work as  
an engineer and needed 
my own tools. My SSAFA 
volunteer caseworker, 
Meyrick secured £5,400 
to fund the purchase of 
the items required.  
The tools are a long-
term legacy that will 
enable me to have 
another career. They 
allow me to focus on the 
one thing which will help  
me take back control  
of the situation.”

In August last year,  
Ben took part in the 
selection process for 
Invictus Games Racing, 
and earlier this year, he 
competed in the British  
GT Championship.

Former RAF Chinook 
engineer, Ben, served  
18 years in the military, 
including two tours of 
Iraq and six of Afghanistan, 
before a diagnosis of 
complex Post Traumatic 
Stress Disorder (PTSD) 
brought an abrupt end  
to his military career.

About his PTSD, Ben 
said: “I had detached 

myself from everything.  
I remember my friend 
coming to see me and 
saying, ‘Have you  
reached the bottom yet?’ ” 

Five months after his 
medical discharge, Ben 
was put in touch with 
SSAFA to get support 
during his transition into 
civilian life and to 
kickstart a new career 

RACING 
TOWARDS 
RECOVERY

With SSAFA’s help, Ben has a new 
life after the Armed Forces.

Su Paine

SUPPORTED 
EVERY STEP  
OF THE WAY



DOWN

DOWN

LA
NDING

BE
DRO

OM 7

EA
VE

S S
TO

RA
GE

Se
con

d F
loo

r P
lan

 - P
RO

PO
SE

D

BE
DRO

OM 8

en
 su

ite

en
 su

ite

ssafa.org.uk    76    SSAFA NEWS FOR SUPPORTERS

THANK YOU
We’d like to thank all our 
supporters for contributing to 
help families of service men and 
women at Norton House in Surrey. 
This is the difference you helped 
to make:

Donating more than 36,680 
nights’ accommodation between 
2008 – 2018.

3,678 injured service personnel 
and family members have stayed 
at one of our Norton Houses. 

Patients and their families staying 
at the home have saved more than 
£1.7 million in accommodation 
and associated costs. 

Every patient or family member 
staying at the home has saved 
approximately £75 per person 
per night. These costs were 
generously covered by donations 
from our supporters. For more 
information, please visit  
ssafa.org.uk/stanford-hall.
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Rob and his wife, Karen.
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When a family gets the call to say that 
their serving loved one is wounded, 
injured or seriously ill, the last thing 
they need to worry about is where to 
stay to be close to them. Or how much 
time it will take to travel back and forth  
to support them during treatment and 
rehabilitation, or the cost of travel  
and hotel bills.

There was a time before SSAFA’s 
inspirational Norton Homes were 
available when service families had to 
cope for months at a time without a safe 
and comfortable home-away-from-
home. Since opening in 2008, SSAFA’s 
Norton Homes have provided service 
families with vital accommodation for 
free, enabling families of wounded, 
injured and sick service personnel to  
be close by to support their loved one 
when they need it the most.

This autumn ushers in a new era.  
The Defence and Medical Rehabilitation 
Centre (DMRC) is moving to Stanford  
Hall in Nottinghamshire. The facility will 
replace Headley Court in Surrey, where 
military patients are currently treated. 
SSAFA Norton House in Surrey will close 
and a new home will open closer to the 
DMRC in Stanford Hall. The service will  

be revitalised as an essential part of the 
recovery pathway for service men and 
women and their families. The move 
closer to Stanford Hall will ensure that 
service families continue to have a place 
that they can call home while they focus 
on the recovery of their loved ones.

Families that have stayed in SSAFA 
Norton Homes have told us: 

“SSAFA Norton House was a lifesaver 
and a welcome break for our son as well 
as for all the injured personnel who 
stayed there. The staff were brilliant. 
They were always there to provide every 
kind of support for the families,” said 
Claire whose son was seriously injured 
in Afghanistan.

Rob, who served in the Army for 12 
years before he sustained life-changing 
injuries, said: “Thanks to SSAFA, Karen 
(my wife) was able to stay nearby. This 

helped reduce the stress and anxiety 
that distance puts on a relationship 
when you’re apart for long periods. 
Karen also got the chance to speak  
to the medical staff treating me.”

SSAFA’s Norton House, Stanford  
Hall, will offer a free, safe and supportive 
home-from-home to families while their 
loved one is treated at the rehabilitation 
centre. The new Norton House will have 
eight bedrooms, accessible bathrooms  
and an internal lift. Families will be 
welcomed and supported by key  
skilled support staff.

Please help us raise the £2 million we 
need to cover the cost of purchasing the 
home, adapting it to ensure it is fit for 
purpose and keep it running for the first 
three years. If you would like to support 
this fundraising campaign, please call 
020 7463 9225.

NORTON 
HOUSE, 
STANFORD 
HALL



The Queen’s Award 
for Voluntary Service

The MBE for volunteer groups

Two SSAFA branches – Perth & 
Kinross and Devon – were honoured 
this year with the Queen’s Award for 
Voluntary Service, the equivalent of 
an MBE for volunteer groups. 

They were amongst 250 groups 
of volunteers to win the award. 
This is the highest award given to 
local volunteer groups across the 
UK for recognition of outstanding 
work in their communities. 

The recipients of the award are 
announced each year on 2 June, 
the anniversary of the Queen’s 
Coronation. This unique UK 
national honour was created by 
Her Majesty to mark her Golden 
Jubilee in 2002 and to recognise 
the outstanding contributions 
made to local communities by 
groups of volunteers.

The Queen’s Award for 
Voluntary Service Independent 
Committee Chair and former 
broadcast journalist Sir Martyn 
Lewis, said: “This year’s record 
number of Queen’s Award 
recipients is a powerful testimony  

THE QUEEN’S AWARD

FOR  
VOLUNTARY  
SERVICE

to the remarkable achievements 
and innovative ideas which 
characterise volunteering in the  
UK.” He continues “They prove  
that, more than ever, volunteers 
beavering away at the grassroots 
level are the active lifeblood of our 
communities, identifying all kinds of 
problems and issues and tackling 
them with enthusiasm, talent and  
a high degree of success.”

Last year, 

5,802  
SSAFA volunteers across  
the country and overseas 
gave nearly

1.3 million  
hours of their time to  
support our beneficiaries. 

In 2017 our volunteer caseworkers helped to provide one-to-one support 
to more than 38,000 veterans and their families. They are at the heart of 
SSAFA’s work, and we owe them a huge debt of gratitude. 
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“Thanks to SSAFA, I received help when  
I needed it the most and throughout my 
life to date. 

“I was raised by my grandmother 
Theresa. Things weren’t always easy,  
so in 2005 she approached SSAFA for 
help. Through my SSAFA volunteer 
caseworker George, I was provided  
with a laptop to help with school work, 
books, a new uniform as well as a new 
carpet and makeover for my bedroom.  
I later received funding to help with my 
education, and I’ve just graduated  
from university. 

“Life without my mum and dad  
has been hard, but I can’t thank  

SSAFA enough for the support my 
grandmother and I have received – it’s 
been life changing! It might sound like  
a small gesture considering what I’ve 
been through, but when someone takes 
care of the little worries in life, it makes 
everything else seem less frightening. 

“In March 2017, I arranged a gala 
dinner to mark 21 years since my father 
died. I raised more than £3,500 for 
SSAFA. I know how it feels to receive 
help, and I also know how it feels to 
donate in memory of a loved one. So, 
thank you for giving to help support  
the Armed Forces community in  
times of real need.”

“My name is Lauren. I was only a baby  

when my father Lance Corporal Christopher 

Stuart McLeish died during service in Bosnia. 

My mother, Gillian, struggled to cope and took 

her life when I was just four years old.”

SUPPORT 
FOR LIFE

ssafa.org.uk    9
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Mark, 44 recently participated in SSAFA’s 
research report entitled, “The Nation’s 
Duty: Challenging society’s disservice to 
a new generation of veterans.” 

The research findings demonstrate 
how, in some instances, we fail to support 
those who have been willing to make the 
ultimate sacrifice on our behalf. 

The relationship between the Armed 
Forces and society has changed, with 
fewer members of the public having links 
to the military community. Mark, who 
served in the British Army for nearly 24 
years before being medically discharged 
in 2013, shares his experience:

“I was diagnosed with Multiple 
Sclerosis in 2006 while I was serving  
in the infantry, but I carried on as it was 
manageable at that stage. In 2007, I 
spent three weeks at the Headley Court 
rehabilitation centre. The following year,  
I started having neck problems. Scans 
showed that I had three shattered neck 
vertebrae. I don’t know what caused 
them. I have been in car crashes, been 
blown up, and had rugby injuries, so  
I will probably never know.”

Due to his illness, Mark was unable to 
complete the Army resettlement course 
that he had started two years prior to 
leaving the forces. A friend introduced 
him to SSAFA. He explained: “My SSAFA 
volunteer caseworker helped get my 
medical pension increased from 60%  
to 90% due to my neck injury.”

Mark added: “Finding a job can be 
difficult. The trick is to make your skills 
transferable. Driving a tank is a great 
thing, but there’s not a lot of call for it  
in the civilian world. With SSAFA’s help,  
I got a bursary which paid for me to do a 
history degree. I’m finishing my degree 
and would like to do some teaching, 
either part-time or voluntary work.”

“People can have preconceptions 
about veterans. Two years ago, my wife 
and I decided to foster a nine-year-old 
boy. I was shocked by the experience. 
We were cleared for fostering, but then 
the head social worker came to interview 
me to check that I wasn’t institutionalised. 
Would they have done the same thing  
if I had been a paramedic or a policeman? 
But we got through it. We have a lot to 
give and continue to provide foster care.”
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LIFE AFTER 
SERVICE

“My SSAFA volunteer caseworker helped 

get my medical pension increased from 

60% to 90% due to my neck injury.”

For more information on the SSAFA 
research report, visit ssafa.org.uk/duty 
to download your copy. Or contact 
us by emailing supporter@ssafa.org.
uk; or calling us on 020 7463 9351 
and we’ll send you a printed copy.

Mark McDonald, 
British Army veteran



Helped by his mum, Mandy,  
he wanted to raise awareness  
of mental health issues and say 
thank you for the help he and his 
mum received from SSAFA. 

Jamie’s father died in November 
2016. After 21 years of service,  
his father took his own life, while 
struggling to cope after leaving  
the Army.

Jamie’s fun day received 
tremendous support. His initial 

target was to raise £200 at the 
Wickham Market Primary School 
event, but he raised more than 
£5,000! His mum said: “I was 
speechless with how many  
people came, and how generous 
everyone was.”

To spread the word about the 
event, Jamie put posters around 
the local villages. His story was 
featured in many UK newspapers 
and on TV. He organised tombola 
prizes, a raffle (prizes were 
donated by various companies),  
a barbecue and refreshments.

Mandy said: “The event would 
not have been possible without  
the many sponsors and donors.” 
Speaking of her son’s 
determination, she continued: 

“After everything Jamie has 
been through, he has grown 
into an inspirational young  
man, full of love and ambition  
to help and protect others.” 

She said SSAFA had been  
“a huge support during a 
horrendous time” by providing 
financial and emotional support.

Jamie, 10, organised a fun day at his 
school to raise money for SSAFA. 
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“I lived in Germany with 
my late husband David 
for five years. He was  
a sergeant in the Royal 
Army Ordinance Core 
(RAOC), now known as 
the Royal Logistics Corp 
(RLC). In total, David 
served for 22 years in 
the Armed Forces. 
“The life of a military 

wife is one of constant 
adjustment, but one 
thing that was positive  
in my life was the  
SSAFA nurses. 
“In 1977, I fell ill  

and went into hospital, 
leaving David and my 
four-year-old daughter 
together at home.  
A SSAFA nurse came 
along to see me; she also 
made sure my husband 
and daughter were okay. 
It meant a lot to us to 
have someone check on 
how we were all doing.
“The SSAFA nurses 

mixed in with everyone 
on the base and were 
part of the community. 

ssafa.org.uk    13

One nurse I remember 
used to run a baby clinic, 
and she would also 
attend the wives’ clubs 
to socialise and share 
her experiences. They 
were the sort of people 
who would just mix and 
mingle – a pair of hands 
always there to help.
“They did such a 

brilliant job – families 
were always well looked 
after. They were so 
approachable and never 
judgemental – a special 

sort of person. I don’t 
think I ever heard a bad 
word spoken about them.

“SSAFA is a charity  
I have supported since  
the 1980s and will always 
support. I currently  
help stock the SSAFA 
charity shop in Poole, 
giving them books and 
clothes whenever I can. 
Perhaps I’ll be able to 
volunteer some of my 
time in the future to  
help others who need 
SSAFA’s support.”

We asked one of our long-term supporters, Ann, 
why she supports SSAFA. This is what she told us:

A ROARING 
SUCCESS 
FOR JAMIE

SUPPORTER 
STORY

‘David and Ann on their wedding day’



Registered blind, Joe, 79, could not 
leave hospital until his flat was safe.

When Royal Artillery veteran Joe was 
taken into hospital after having a fall at 
home, he wasn’t sure if he would ever be 
able to return to his home. His flat had 
become so cluttered and dangerous 
that he couldn’t live there safely, 
especially with his impaired vision.

Help came in the form of volunteer 
caseworker Michele from SSAFA’s 
Southend Division. Seeing how much 
Joe wanted to go home to his own four 
walls, she helped to organise the local 
employees at one of SSAFA’s corporate 
partners, Openreach, to volunteer  
their free time.

SSAFA’s Southend Division volunteers 
and Openreach employees joined  
forces to clear, clean and upgrade Joe’s 
flat. Within two weeks of hard work, the 
taskforce had accomplished its mission. 
They had created a safe and tidy 
environment in which Joe could live and 
freely move about without fear of falling 
over clutter again.

ssafa.org.uk    15

Joe is now back in his own home and 
has expressed his gratitude to Michele 
and the Openreach team for their help: 

“I was afraid I’d never come home to 
my own bed. I am so happy to be back. 
I want to say thank you to everyone who 
came along and helped to transform 
my flat. I can get around safely and  
it’s much cosier.”

Michele said: “When I heard about 
Joe being stuck in hospital due to such 
a fixable problem, I knew that we had 
to help. Luckily the team at Openreach 
was enthusiastic about sending round 
plenty of helpers, which made the task 
much easier! Seeing Joe at home where 
he belongs makes us all very happy.  
It’s the least we could do for a man  
who served our country.”

SSAFA is providing Joe with ongoing 
support by helping to organise a cleaner, 
providing a careline and working with 
the local social workers to organise 
assessments for carers to help with  
Joe’s medication.

A HOME 
MAKEOVER 
FOR JOE2018

CHRISTMAS 
GIFTS AND 
CARDS

To browse SSAFA’s full range of Christmas 
cards and gifts, including online exclusive 
designs and products, visit: 

ssafastore.org.uk 
Every order helps fund SSAFA’s work, 
supporting our Armed Forces, veterans  
and their families.

Prices start from £3.50 for a pack of 10 cards.

To receive your FREE copy of SSAFA’s  
Christmas catalogue, call:  

01227 811 615



Making your Will can be a bit 
daunting and, with so much legal 
jargon, a little confusing. We have 
partnered with McClure Solicitors, 
who can help you write your Will 
professionally and free of charge. 
McClure Solicitors is a national 
company with offices throughout 
the UK, and our partnership means 
they can independently offer our 
supporters legal advice in relation 
to Wills and Inheritance Tax.

You may already have made 
plans to ensure that your loved ones 
are looked after under your Will.  
You might also want to consider,  
if any inheritance tax is likely to  
be payable and if so, whether you 
can reduce the amount. The rules 
around inheritance tax can be 
complex but if you are thinking  
of making gifts to charity, and 
inheritance tax is payable on your 

estate, it is currently possible to 
reduce the rate of inheritance tax 
from 40% to 36% if the value of 
the gifts to charity is sufficient.

You can contact McClure 
Solicitors on 0800 852 1999  
to receive free advice on your 
Will. If you update your Will with 
McClure solicitors they will ask you 
to consider making a donation, 
however there is no obligation to 
make a gift to SSAFA. Of course, 
we are grateful for any support  
to our charity. A gift in your Will  
could make a huge difference 
amongst our Armed Forces 
community who call on our  
help when in real need. 

If you would like to talk to us 
about SSAFA’s vital work and 
legacy giving, please call SSAFA’s 
legacy team on 020 7463 9257, 
or email legacy@ssafa.org.uk.

INHERITANCE 
TAX MATTERS

Registered as a charity in England and Wales No. 210760, in Scotland No. SCO38056  
and in Republic of Ireland No. 20006082. Est. 1885.


